
493

(ËÌÕÛÐÍàÐÕÎɯ2ÛÜËÌÕÛɯÈÕËɯ%ÈÊÜÓÛàɯ-ÌÌËÚɯ
ÛÏÙÖÜÎÏɯ+ÐÉ04 +Ƕɚȯɯ Õɯ ÕÈÓàÚÐÚɯÖÍɯ
0ÜÈÓÐÛÈÛÐÝÌɯ2ÜÙÝÌàɯ"ÖÔÔÌÕÛÚ

2ÏÌÙÙÐɯ)ÖÕÌÚɯÐÚɯ'ÌÈËɯÖÍɯ(ÕÍÖÙÔÈÛÐÖÕȮɯ1ÌÚÌÈÙÊÏɯȫɯ(ÕÚÛÙÜÊÛÐÖÕÈÓɯ2ÌÙÝÐÊÌÚȮɯ4ÕÐÝÌÙÚÐÛàɯ+ÐÉÙÈÙÐÌÚɯÖÍɯ-ÖÛÙÌɯ#ÈÔÌȰɯ
ÌɪÔÈÐÓȯɯÚÌËÞÈÙËÚɑÕËȭÌËÜȰɯÈÕËɯ)ÌÚÚÐÊÈɯ*ÈàÖÕÎÖɯÐÚɯ1ÌÍÌÙÌÕÊÌɯ+ÐÉÙÈÙÐÈÕȮɯ'ÌÚÉÜÙÎÏɯ+ÐÉÙÈÙàȮɯ4ÕÐÝÌÙÚÐÛàɯÖÍɯ
-ÖÛÙÌɯ#ÈÔÌȰɯÌɪÔÈÐÓȯɯÑÒÈàÖÕÎÖɑÕËȭÌËÜȭɯ

ÐÉÙÈÙàɯÜÚÌÙÚɯ×ÈÙÛÐÊÐ×ÈÛÐÕÎɯ ÐÕɯ
ÛÏÌɯ+ÐÉ04 +ǶɚɯƖƔƔƚɯÚÜÙÝÌàɯ
ÈÛɯ ÛÏÌɯ4ÕÐÝÌÙÚÐÛàɯ ÖÍɯ-ÖÛÙÌɯ
#ÈÔÌɯÐÕËÐÊÈÛÌËɯÛÏÈÛɯÐÚÚÜÌÚɯÖÍɯ

(ÕÍÖÙÔÈÛÐÖÕɯ"ÖÕÛÙÖÓɯÞÌÙÌɯÔÖÚÛɯÐÔ×ÖÙÛÈÕÛɯ
ÛÖɯ ÛÏÌÔɯÈÕËɯ ÛÏÈÛɯ ÛÏÐÚɯÞÈÚɯÈÓÚÖɯ ÛÏÌɯÈÙÌÈɯ
ÞÏÌÙÌɯÛÏÌɯÓÐÉÙÈÙàɯÞÈÚɯÕÖÛɯËÖÐÕÎɯÚÖɯÞÌÓÓɯ
ÐÕɯÔÌÌÛÐÕÎɯÛÏÌÐÙɯÕÌÌËÚȭɯ3ÏÌɯÈÜÛÏÖÙÚɯÌßÈÔɪ
ÐÕÌËɯÛÏÌɯÙÌÚ×ÖÕËÌÕÛÚɀɯÊÖÔÔÌÕÛÚɯÛÖɯËÌÛÌÙɪ
ÔÐÕÌɯÛÏÌɯËÐřÌÙÌÕÊÌÚɯÉÌÛÞÌÌÕɯÜÚÌÙɯÎÙÖÜ×ÚȮɯ
ŗÕËÐÕÎɯÛÏÈÛɯÜÕËÌÙÎÙÈËÜÈÛÌÚȮɯÎÙÈËÜÈÛÌÚȮɯ
ÈÕËɯÍÈÊÜÓÛàɯËÐřÌÙÌËɯÐÕɯÛÏÌÐÙɯËÌÚÐÙÌÚɯÈÕËɯ
ÐÕɯÛÏÌɯÐÔ×ÖÙÛÈÕÊÌɯÛÏÌàɯ×ÓÈÊÌËɯÖÕɯÝÈÙÐÖÜÚɯ
ÓÐÉÙÈÙàɯ ÚÌÙÝÐÊÌÚȭɯ3ÏÌɯÖÕÌɯ ÊÖÔÔÖÕɯÈÙÌÈɯ
ÍÖÙɯÈÓÓɯÛÏÙÌÌɯÎÙÖÜ×ÚɯÞÈÚɯÐÕɯËÌÚÐÙÐÕÎɯÈÕËɯ
×ÓÈÊÐÕÎɯÎÙÌÈÛɯÐÔ×ÖÙÛÈÕÊÌɯÖÕɯÏÈÝÐÕÎɯɁ×ÙÐÕÛɯ
ÈÕËɤÖÙɯÌÓÌÊÛÙÖÕÐÊɯÑÖÜÙÕÈÓɯÊÖÓÓÌÊÛÐÖÕÚɯ(ɯÙÌɪ
ØÜÐÙÌɯÍÖÙɯÔàɯÞÖÙÒȭɂɯ$ÝÈÓÜÈÛÐÕÎɯÉÖÛÏɯÛÏÌɯ
ØÜÈÕÛÐÛÈÛÐÝÌɯÈÕËɯØÜÈÓÐÛÈÛÐÝÌɯÙÌÚÜÓÛÚɯÖÍɯÛÏÌɯ
+ÐÉ04 +ǶɯÚÜÙÝÌàɯÏÈÚɯÙÌÚÜÓÛÌËɯÐÕɯÈɯÉÌÛɪ

ÛÌÙɯÜÕËÌÙÚÛÈÕËÐÕÎɯÖÍɯÜÚÌÙÚɀɯÕÌÌËÚɯÈÕËɯÈɯ
ÊÓÌÈÙÌÙɯ×ÐÊÛÜÙÌɯÖÍɯÞÏÌÙÌɯÈŲÌÕÛÐÖÕɯÚÏÖÜÓËɯ
ÉÌɯÍÖÊÜÚÌËɯÍÖÙɯÚÌÙÝÐÊÌɯÐÔ×ÙÖÝÌÔÌÕÛÚȭɯ

3ÏÌɯ4ÕÐÝÌÙÚÐÛàɯÖÍɯ-ÖÛÙÌɯ#ÈÔÌɯÐÚɯÈɯÊÖÔɪ
×ÙÌÏÌÕÚÐÝÌɯÙÌÚÌÈÙÊÏɯÜÕÐÝÌÙÚÐÛàɯÓÖÊÈÛÌËɯÐÕɯ
2ÖÜÛÏɯ!ÌÕËȮɯ(ÕËÐÈÕÈȭɯ3ÏÌɯÜÕÐÝÌÙÚÐÛàɯÏÈÚɯ
ÍÖÜÙɯÜÕËÌÙÎÙÈËÜÈÛÌɯÊÖÓÓÌÎÌÚɯȹ ÙÛÚɯÈÕËɯ+ÌÛɪ
ÛÌÙÚȮɯ$ÕÎÐÕÌÌÙÐÕÎȮɯ2ÊÐÌÕÊÌȮɯÈÕËɯ!ÜÚÐÕÌÚÚȺȮɯ
ÛÏÌɯ+ÈÞɯ2ÊÏÖÖÓȮɯÛÏÌɯ2ÊÏÖÖÓɯÖÍɯ ÙÊÏÐÛÌÊÛÜÙÌȮɯ
ÛÏÌɯ&ÙÈËÜÈÛÌɯ2ÊÏÖÖÓȮɯ ÛÌÕɯÔÈÑÖÙɯÙÌÚÌÈÙÊÏɯ
ÐÕÚÛÐÛÜÛÌÚȮɯ ÈÕËɯ ÖÝÌÙɯ ÍÖÙÛàɯ ÊÌÕÛÌÙÚɯ ÈÕËɯ
Ú×ÌÊÐÈÓɯ×ÙÖÎÙÈÔÚȭɯ3ÏÌɯ&ÙÈËÜÈÛÌɯ2ÊÏÖÖÓɯ
ÖřÌÙÚɯÍÖÙÛàɪÛÏÙÌÌɯÔÈÚÛÌÙɀÚɯÈÕËɯÛÞÌÕÛàɪÛÞÖɯ
ËÖÊÛÖÙÈÓɯËÌÎÙÌÌɯ×ÙÖÎÙÈÔÚɯÐÕɯÛÞÌÕÛàɪÌÐÎÏÛɯ
ÜÕÐÝÌÙÚÐÛàɯËÌ×ÈÙÛÔÌÕÛÚɯ ÈÕËɯ ÐÕÚÛÐÛÜÛÌÚȭɯ
#ÌÔÖÎÙÈ×ÏÐÊɯËÈÛÈɯÐÕɯƖƔƔƚɯÚÏÖÞÌËɯƕƕȮƘƕƛɯ
ÚÛÜËÌÕÛÚɯÈÕËɯƕȮƙƜƚɯÍÈÊÜÓÛàȭƕɯ3ÏÌɯ4ÕÐÝÌÙÚÐÛàɯ
+ÐÉÙÈÙÐÌÚɯÖÍɯ-ÖÛÙÌɯ#ÈÔÌɯÚÌÙÝÌÚɯÛÏÌɯÌÕÛÐÙÌɯ
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ÊÈÔ×ÜÚȮɯÞÐÛÏɯ ÛÏÌɯÌßÊÌ×ÛÐÖÕɯÖÍɯ ÛÏÌɯ+ÈÞɯ
2ÊÏÖÖÓȮɯÈÕËɯÐÚɯÈɯÔÌÔÉÌÙɯÖÍɯÛÏÌɯ ÚÚÖÊÐÈÛÐÖÕɯ
ÖÍɯ1ÌÚÌÈÙÊÏɯ+ÐÉÙÈÙÐÌÚȮɯÈÕɯÖÙÎÈÕÐáÈÛÐÖÕɯÖÍɯ
ƕƖƗɯ ÙÌÚÌÈÙÊÏɯ ÓÐÉÙÈÙÐÌÚɯ ÍÙÖÔɯÊÖÔ×ÙÌÏÌÕɪ
ÚÐÝÌȮɯÙÌÚÌÈÙÊÏɪÌßÛÌÕÚÐÝÌɯÐÕÚÛÐÛÜÛÐÖÕÚɯÐÕɯÛÏÌɯ
4ÕÐÛÌËɯ2ÛÈÛÌÚɯÈÕËɯ"ÈÕÈËÈȭƖ
3ÏÌɯ-ÖÛÙÌɯ#ÈÔÌɯ+ÐÉÙÈÙÐÌÚɯÏÈÝÌɯÜÚÌËɯ

ÈɯÕÜÔÉÌÙɯÖÍɯ ÐÕÍÖÙÔÈÓɯ ÈÚÚÌÚÚÔÌÕÛɯ ÛÖÖÓÚɯ
ÚÜÊÏɯÈÚɯÍÖÊÜÚɯÎÙÖÜ×ÚɯÈÕËɯÜÚÈÉÐÓÐÛàɯÚÛÜËÐÌÚɯ
ÖÝÌÙɯ ÛÏÌɯàÌÈÙÚɯ ÛÖɯÜÕËÌÙÚÛÈÕËɯ ÛÏÌɯÕÌÌËÚɯ

ÖÍɯÜÚÌÙÚɯÈÕËɯ ÛÖɯÈÚÚÌÚÚɯÏÖÞɯ ÛÏÖÚÌɯÕÌÌËÚɯ
ÈÙÌɯÉÌÐÕÎɯÔÌÛȭɯ4ÕËÌÙÚÛÈÕËÐÕÎɯ ÛÏÌɯÕÌÌËÚɯ
ÖÍɯÓÐÉÙÈÙàɯÜÚÌÙÚɯÊÈÕɯÉÌɯÊÏÈÓÓÌÕÎÐÕÎɯÈÕËɯÐÚɯ
ÊÖÔ×ÓÐÊÈÛÌËɯÉàɯÛÏÌɯËÐřÌÙÌÕÊÌÚɯÐÕɯÕÌÌËÚɯÈÕËɯ
Ìß×ÌÊÛÈÛÐÖÕÚɯÈÔÖÕÎɯËÐřÌÙÌÕÛɯÜÚÌÙɯÎÙÖÜ×Úȭɯ
%ÈÊÌËɯÞÐÛÏɯ ÛÏÐÚɯ ÊÏÈÓÓÌÕÎÌȮɯ ÛÏÌɯ+ÐÉÙÈÙÐÌÚɯ
ÙÌÊÖÎÕÐáÌËɯÛÏÌɯÕÌÌËɯÍÖÙɯÈɯÔÖÙÌɯÍÖÙÔÈÓȮɯÚàÚɪ
ÛÌÔÈÛÐÊɯÈÚÚÌÚÚÔÌÕÛɯÛÖÖÓȮɯÈÕËɯ+ÐÉ04 +Ƕɚɯ
×ÙÖÝÐËÌËɯÚÜÊÏɯÈɯ ÛÖÖÓȭɯ+ÐÉ04 +Ƕɚɯ ÐÚɯÈɯ
ÛÖÖÓɯÈËÔÐÕÐÚÛÌÙÌËɯÉàɯ ÛÏÌɯ ÚÚÖÊÐÈÛÐÖÕɯÖÍɯ

TABLE 1
LibQual+Ê Survey Structure

Affect of Service (AS) Information Control (IC) Library as Place (LP)
Employees who instill 
conýdence in users(AS-1)

Making electronic resources 
accessible from my home or 
ofýce (IC-1)

Library space that inspires 
study and learning (LP-1)

Giving users individual 
attention (AS-2)

A library Web site enabling 
me to locate information on 
my own (IC-2)

Quiet space for individual 
activities (LP-2)

Employees who are 
consistently courteous 
(AS-3)

Printed library materials I 
need for my work (IC-3)

A comfortable and inviting 
location (LP-3)

Readiness to respond to 
usersô questions (AS-4)

The electronic information 
resources I need (IC-4)

A getaway for study, 
learning, or research (LP-4)

Employees who have the 
knowledge to answer user 
questions (AS-5)

Modern equipment that lets 
me easily access needed 
information (IC-5)

Community space for group 
learning and group study 
(LP-5)

Employees who deal with 
users in a caring fashion 
(AS-6)

Easy-to-use access tools that 
allow me to ýnd things on 
my own (IC-6)

 

Employees who understand 
the needs of their users 
(AS-7)

Making information easily 
accessible for independent 
use (IC-7)

Willingness to help users 
(AS-8)

Print and/or electronic 
journal collections I require 
for my work (IC-8)

 Dependability in handling 
usersô service problems 
(AS-9)
University of Notre Dame Local Questions from LibQUAL+Ê Pool of 100+

Library Orientation/Instruction Sessions
Making me aware of library resources and services

Accuracy in catalog, borrowing, and overdue records
Timely document delivery/interlibrary loan

Adequate Hours of Service



An Analysis of Qualitative Survey Comments  495

1ÌÚÌÈÙÊÏɯ+ÐÉÙÈÙÐÌÚɯÛÖɯÔÌÈÚÜÙÌɯÓÐÉÙÈÙàɯÜÚÌÙÚɀɯ
×ÌÙÊÌ×ÛÐÖÕɯÖÍɯÓÐÉÙÈÙàɯÚÌÙÝÐÊÌɯØÜÈÓÐÛàɯÈÕËɯÛÖɯ
ÏÌÓ×ɯÓÐÉÙÈÙÐÌÚɯÐËÌÕÛÐÍàɯÚÌÙÝÐÊÌɯÈÙÌÈÚɯÕÌÌËÐÕÎɯ
ÐÔ×ÙÖÝÌÔÌÕÛȭƗɯ3ÏÌɯ+ÐÉ04 +ǶɚɯÚÜÙÝÌàɯ
ÐÚɯ×ÈÙÛɯÖÍɯ 1+ɀÚɯ-ÌÞɯ,ÌÈÚÜÙÌÚɯ(ÕÐÛÐÈÛÐÝÌȮɯ
ÞÏÐÊÏɯÚÌÌÒÚɯÛÖɯÌß×ÓÖÙÌɯÐÕÕÖÝÈÛÐÝÌɯÞÈàÚɯÍÖÙɯ
ÓÐÉÙÈÙÐÌÚɯÛÖɯÔÌÈÚÜÙÌɯÛÏÌÐÙɯÝÈÓÜÌɯÐÕÚÛÌÈËɯÖÍɯ
ÜÚÐÕÎɯÛÏÌɯÔÖÙÌɯÛÙÈËÐÛÐÖÕÈÓɯÝÈÓÜÌÚɯÚÜÊÏɯÈÚɯ
ÛÏÌɯÚÐáÌɯÖÍɯÓÐÉÙÈÙàɯÊÖÓÓÌÊÛÐÖÕÚɯÖÙɯÕÜÔÉÌÙɯÖÍɯ
×ÈÛÙÖÕÚɯÚÌÙÝÌËȭƘɯ
3ÏÌɯ4ÕÐÝÌÙÚÐÛàɯÖÍɯ-ÖÛÙÌɯ#ÈÔÌɯ+ÐÉÙÈÙɪ

ÐÌÚɯ ÍÐÙÚÛɯ ×ÈÙÛÐÊÐ×ÈÛÌËɯ ÐÕɯ +ÐÉ04 +Ƕɚɯ
ÐÕɯ ƖƔƔƖɯ ÈÕËɯ ÛÏÌÕɯ ÈÎÈÐÕɯ ÐÕɯ ƖƔƔƚȭɯ !ÖÛÏɯ
ÛÏÌɯ ƖƔƔƖɯ ÈÕËɯ ƖƔƔƚɯ ÚÜÙÝÌàɯ ÛÈÙÎÌÛÌËɯ ÛÏÌɯ
ÛÏÙÌÌɯÔÈÑÖÙɯÜÚÌÙɯÎÙÖÜ×ÚɭÛÌÈÊÏÐÕÎɯÈÕËɯ
ÙÌÚÌÈÙÊÏɯÍÈÊÜÓÛàȮɯÎÙÈËÜÈÛÌɯÚÛÜËÌÕÛÚȮɯÈÕËɯ
ÜÕËÌÙÎÙÈËÜÈÛÌÚȭ

(Õɯ ×ÙÐÓɯ ƖƔƔƚȮɯ ÈÓÓɯ4ÕÐÝÌÙÚÐÛàɯ ÖÍɯ-ÖÛÙÌɯ
#ÈÔÌɯ ÍÈÊÜÓÛàȮɯ ÎÙÈËÜÈÛÌɯ ÚÛÜËÌÕÛÚȮɯ ÈÕËɯ
ÜÕËÌÙÎÙÈËÜÈÛÌÚɯÙÌÊÌÐÝÌËɯÈÕɯÌɪÔÈÐÓɯÐÕÝÐÛɪ
ÐÕÎɯÛÏÌÔɯÛÖɯ×ÈÙÛÐÊÐ×ÈÛÌɯÐÕɯ+ÐÉ04 +ǶɚɯÉàɯ
ÊÖÔ×ÓÌÛÐÕÎɯÈɯ6ÌÉɪÉÈÚÌËɯÚÜÙÝÌàȭɯ.ÝÌÙɯÛÏÌɯ
ÕÌßÛɯÛÏÙÌÌɯÞÌÌÒÚȮɯÍÖÓÓÖÞɪÜ×ɯÌɪÔÈÐÓÚɯÞÌÙÌɯ
ÚÌÕÛɯÌÈÊÏɯÞÌÌÒɯÙÌÔÐÕËÐÕÎɯÛÏÌÔɯÛÖɯÛÈÒÌɯ
ÛÏÌɯÚÜÙÝÌàȭɯ ÚɯÈÕɯÐÕÊÌÕÛÐÝÌɯÛÖɯ×ÈÙÛÐÊÐ×ÈÛÌȮɯ
ÈÕàÖÕÌɯÊÖÔ×ÓÌÛÐÕÎɯÛÏÌɯÚÜÙÝÌàɯÊÖÜÓËɯÌÕɪ
ÛÌÙɯÐÕÛÖɯÈɯÙÈÕËÖÔɯËÙÈÞÐÕÎɯÍÖÙɯÖÕÌɯÖÍɯÚÐßɯ
ÝÐËÌÖɯÐ/ÖËÚȭƙ
3ÏÌɯ+ÐÉ04 +ǶɚɯÚÜÙÝÌàɯÎÈÛÏÌÙÚɯÉÙÐÌÍɯ

ËÌÔÖÎÙÈ×ÏÐÊɯÐÕÍÖÙÔÈÛÐÖÕȮɯÐÕÊÓÜËÐÕÎɯÚÛÈɪ
ÛÜÚȮɯËÐÚÊÐ×ÓÐÕÌȮɯ ÚÌßȮɯÈÕËɯÈÎÌɯÎÙÖÜ×ȭɯ3ÏÌɯ
ÊÖÙÌɯÖÍɯ ÛÏÌɯ ÚÜÙÝÌàɯ ÊÖÕÛÈÐÕÚɯ ÛÞÌÕÛàɪÛÞÖɯ
ØÜÌÚÛÐÖÕÚɯÛÏÈÛɯÙÌÓÈÛÌɯÛÖɯÛÏÙÌÌɯËÐÔÌÕÚÐÖÕÚɯ
ÖÍɯ ÓÐÉÙÈÙàɯ ÚÌÙÝÐÊÌɯØÜÈÓÐÛàȯɯ řÌÊÛɯÖÍɯ 2ÌÙɪ
ÝÐÊÌȮɯ+ÐÉÙÈÙàɯÈÚɯÈɯ/ÓÈÊÌȮɯÈÕËɯ(ÕÍÖÙÔÈÛÐÖÕɯ
"ÖÕÛÙÖÓɯȹÛÈÉÓÌɯƕȺȭɯ3ÏÌɯÌÐÎÏÛɯØÜÌÚÛÐÖÕÚɯÐÕɯ
ÛÏÌɯÊÖÓÜÔÕɯÖÕɯ(ÕÍÖÙÔÈÛÐÖÕɯ"ÖÕÛÙÖÓɯȹ("Ⱥɯ
ÔÌÈÚÜÙÌɯÏÖÞɯÜÚÌÙÚɯÞÖÜÓËɯÓÐÒÌɯÛÖɯÐÕÛÌÙÈÊÛɯ
ÞÐÛÏɯÛÏÌɯÔÖËÌÙÕɯÓÐÉÙÈÙàɯÈÕËɯÐÕÊÓÜËÌɯÌÈÚÌɯ
ÖÍɯÕÈÝÐÎÈÛÐÖÕȮɯÔÖËÌÙÕɯÌØÜÐ×ÔÌÕÛȮɯÚÊÖ×ÌȮɯ
ÛÐÔÌÓÐÕÌÚÚɯÈÕËɯÊÖÕÝÌÕÐÌÕÊÌȮɯÈÕËɯÚÌÓÍɪÙÌÓÐɪ
ÈÕÊÌȭɯ řÌÊÛɯÖÍɯ2ÌÙÝÐÊÌɯȹ 2ȺɯÊÖÕÛÈÐÕÚɯÕÐÕÌɯ
ØÜÌÚÛÐÖÕÚɯÔÌÈÕÛɯÛÖɯÈÚÚÌÚÚɯÙÌÚ×ÖÕÚÐÝÌÕÌÚÚȮɯ
ÈÚÚÜÙÈÕÊÌȮɯ ÙÌÓÐÈÉÐÓÐÛàȮɯ ÈÕËɯ ÌÔ×ÈÛÏàɯ ÖÍɯ
ÓÐÉÙÈÙàɯÌÔ×ÓÖàÌÌÚȰɯÞÏÐÓÌɯ+ÐÉÙÈÙàɯÈÚɯ/ÓÈÊÌɯ
ȹ+/ȺɯÐÕÊÓÜËÌÚɯŗÝÌɯØÜÌÚÛÐÖÕÚɯÛÏÈÛɯÔÌÈÚÜÙÌɯ
ÛÏÌɯÚàÔÉÖÓÐÊɯÝÈÓÜÌɯÖÍɯÛÏÌɯÓÐÉÙÈÙàȮɯÜÚÌÍÜÓɪ
ÕÌÚÚɯÖÍɯÚ×ÈÊÌȮɯÈÕËɯÛÏÌɯÓÐÉÙÈÙàɯÈÚɯÈɯÙÌÍÜÎÌɯ
ÍÖÙɯÞÖÙÒɯÖÙɯÚÛÜËàȭƚɯ+ÐÉÙÈÙÐÌÚɯ×ÈÙÛÐÊÐ×ÈÛÐÕÎɯ

ÐÕɯÛÏÌɯÚÜÙÝÌàɯÞÌÙÌɯÈÓÚÖɯÎÐÝÌÕɯÛÏÌɯÖ×ÛÐÖÕɯ
ÛÖɯÈËËɯŗÝÌɯɁÓÖÊÈÓɂɯØÜÌÚÛÐÖÕÚɯÚÌÓÌÊÛÌËɯÉàɯ
ÓÖÊÈÓɯÚÜÙÝÌàɯÈËÔÐÕÐÚÛÙÈÛÖÙÚɯÍÙÖÔɯÈɯ×ÖÖÓɯÖÍɯ
ÔÖÙÌɯÛÏÈÕɯƕƔƔɯÈËËÐÛÐÖÕÈÓɯØÜÌÚÛÐÖÕÚɯ×ÙÖɪ
ÝÐËÌËɯÉàɯ+ÐÉ04 +ǶɚɯÈËÔÐÕÐÚÛÙÈÛÖÙÚȭƛ
%ÖÙɯÌÈÊÏɯØÜÌÚÛÐÖÕȮɯ ÙÌÚ×ÖÕËÌÕÛÚɯÞÌÙÌɯ

ÈÚÒÌËɯÛÖɯÜÚÌɯÈɯÚÊÈÓÌɯÖÍɯƕɬƝɯÛÖɯÐÕËÐÊÈÛÌɯÛÏÌÐÙɯ
ÔÐÕÐÔÜÔɯÈÊÊÌ×ÛÈÉÓÌɯÚÌÙÝÐÊÌɯÓÌÝÌÓȮɯÛÏÌÐÙɯ
ËÌÚÐÙÌËɯÚÌÙÝÐÊÌɯÓÌÝÌÓȮɯÈÕËɯÛÏÌÐÙɯ×ÌÙÊÌ×ÛÐÖÕɯ
ÖÍɯÈÊÛÜÈÓɯÚÌÙÝÐÊÌɯ×ÙÖÝÐËÌËɯÉàɯÛÏÌɯÓÐÉÙÈÙàȭɯ
3ÏÌɯ ÚÜÙÝÌàɯ ÈÓÚÖɯ ÈÚÒÌËɯ ÛÏÙÌÌɯ ØÜÌÚÛÐÖÕÚɯ
ÙÌÓÈÛÐÕÎɯÛÖɯÎÌÕÌÙÈÓɯÚÈÛÐÚÍÈÊÛÐÖÕɯÈÕËɯÛÏÙÌÌɯ
ØÜÌÚÛÐÖÕÚɯÙÌÎÈÙËÐÕÎɯÓÐÉÙÈÙàɯÜÚÈÎÌȮɯÐÕɯÈËɪ
ËÐÛÐÖÕɯÛÖɯÛÏÌɯÛÞÌÕÛàɪÛÞÖɯÊÖÙÌɯØÜÌÚÛÐÖÕÚɯ
ÈÕËɯŗÝÌɯÓÖÊÈÓɯØÜÌÚÛÐÖÕÚȭɯ+ÈÚÛȮɯÙÌÚ×ÖÕËÌÕÛÚɯ
ÞÌÙÌɯÐÕÝÐÛÌËɯÛÖɯÈËËɯÞÙÐŲÌÕɯÊÖÔÔÌÕÛÚɯÈÛɯ
ÛÏÌɯÌÕËɯÖÍɯÛÏÌɯÚÜÙÝÌàȭ

 ɯ ÛÖÛÈÓɯ ÖÍɯ ƖȮƛƗƛɯ ×ÌÖ×ÓÌɯ ÊÖÔ×ÓÌÛÌËɯ ÛÏÌɯ
ÚÜÙÝÌàȮɯÐÕÊÓÜËÐÕÎɯƕȮƜƙƔɯÜÕËÌÙÎÙÈËÜÈÛÌÚȮɯ
ƙƙƗɯÎÙÈËÜÈÛÌɯ ÚÛÜËÌÕÛÚȮɯ ÈÕËɯƖƖƝɯ ÍÈÊÜÓÛàȭɯ
.ÝÌÙɯƕȮƔƔƔɯ×ÈÙÛÐÊÐ×ÈÕÛÚɯ×ÙÖÝÐËÌËɯÞÙÐŲÌÕɯ
ÊÖÔÔÌÕÛÚɯÈÛɯÛÏÌɯÌÕËɯÖÍɯÛÏÌɯÚÜÙÝÌàȭƜ
3ÏÌɯÙÌÚ×ÖÕÚÌɯÙÈÛÌɯÞÈÚɯƖƖȭƙɯ×ÌÙÊÌÕÛȮɯÈÕËɯ

ÛÏÌɯÙÌÚÜÓÛÚɯÞÌÙÌɯÙÌ×ÙÌÚÌÕÛÈÛÐÝÌɯȹÛÏÈÛɯÐÚȮɯÙÌɪ
Ú×ÖÕËÌÕÛɯ×ÌÙÊÌÕÛÈÎÌÚɯÉàɯÜÚÌÙɯÎÙÖÜ×ɯÝÌÙàɯ
ÊÓÖÚÌÓàɯÔÐÙÙÖÙÌËɯÊÈÔ×ÜÚɯËÌÔÖÎÙÈ×ÏÐÊÚȺȭɯ
 ɯÙÌ×ÙÌÚÌÕÛÈÛÐÝÌɯÙÌÚÜÓÛɯÐÚɯÔÖÙÌɯÐÔ×ÖÙÛÈÕÛɯ
ÛÏÈÕɯÈɯÓÈÙÎÌɯÙÌÚ×ÖÕÚÌɯÙÈÛÌɯÐÕɯÛÏÈÛɯÛÏÌɯÙÌɪ
Ú×ÖÕÚÌÚɯÓÐÒÌÓàɯÈÙÌɯÈÕɯÈÊÊÜÙÈÛÌɯÙÌŘÌÊÛÐÖÕɯ
ÖÍɯÈɯ×ÈÙÛÐÊÜÓÈÙɯ×Ö×ÜÓÈÛÐÖÕȭƝ
,ÌÈÕɯÚÊÖÙÌÚɯÍÖÙɯÛÏÌɯÔÐÕÐÔÜÔȮɯËÌÚÐÙÌËȮɯ

ÈÕËɯ×ÌÙÊÌÐÝÌËɯÓÌÝÌÓÚɯÖÍɯÚÌÙÝÐÊÌɯÞÌÙÌɯÊÈÓɪ
ÊÜÓÈÛÌËɯ ÍÖÙɯÌÈÊÏɯÖÍɯ ÛÏÌɯ ÛÞÌÕÛàɪÛÞÖɯÊÖÙÌɯ
ØÜÌÚÛÐÖÕÚȮɯ ÛÏÌɯ ÛÏÙÌÌɯ ÚÌÙÝÐÊÌɯËÐÔÌÕÚÐÖÕÚȮɯ
ÈÕËɯÛÏÌɯŗÝÌɯÓÖÊÈÓɯØÜÌÚÛÐÖÕÚȭɯ+ÐÉ04 +Ƕɚɯ
ÔÌÛÏÖËÖÓÖÎàɯÖřÌÙÚɯÛÏÌɯÈÉÐÓÐÛàɯÛÖɯÔÌÈÚÜÙÌɯ
ÛÏÌɯÎÈ×ÚɯÖÙɯËÐřÌÙÌÕÊÌÚɯÉÌÛÞÌÌÕɯÈɯÜÚÌÙɀÚɯËÌɪ
ÚÐÙÌËɯÖÙɯÔÐÕÐÔÜÔɯÚÌÙÝÐÊÌɯÌß×ÌÊÛÈÛÐÖÕÚɯÈÕËɯ
ÛÏÌÐÙɯÈÊÛÜÈÓɯ×ÌÙÊÌÐÝÌËɯÓÌÝÌÓɯÖÍɯÚÌÙÝÐÊÌȭ

Service Adequacy Gap
 ɯ2ÌÙÝÐÊÌɯ ËÌØÜÈÊàɯ&È×ɯÚÊÖÙÌɯÐÚɯÊÈÓÊÜɪ
ÓÈÛÌËɯÉàɯÚÜÉÛÙÈÊÛÐÕÎɯÛÏÌɯÔÐÕÐÔÜÔɯÚÊÖÙÌɯ
ÍÙÖÔɯÛÏÌɯ×ÌÙÊÌÐÝÌËɯÚÊÖÙÌɯÖÕɯÌÈÊÏɯØÜÌÚɪ
ÛÐÖÕȭɯ 3ÏÌɯ 2ÌÙÝÐÊÌɯ ËÌØÜÈÊàɯ&È×ɯ ÐÚɯ ÈÕɯ
ÐÕËÐÊÈÛÐÖÕɯÖÍɯÛÏÌɯÌßÛÌÕÛɯÛÖɯÞÏÐÊÏɯÓÐÉÙÈÙÐÌÚɯ
ÈÙÌɯÔÌÌÛÐÕÎɯÛÏÌɯÔÐÕÐÔÜÔɯÌß×ÌÊÛÈÛÐÖÕÚɯÖÍɯ
ÛÏÌÐÙɯÜÚÌÙÚȭɯ ɯÕÌÎÈÛÐÝÌɯÚÌÙÝÐÊÌɯÈËÌØÜÈÊàɯ
ÎÈ×ɯ ÚÊÖÙÌɯ ÐÕËÐÊÈÛÌÚɯ ÛÏÈÛɯ ÛÏÌɯÜÚÌÙɀÚɯ×ÌÙɪ
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ÊÌÐÝÌËɯÓÌÝÌÓɯÖÍɯÚÌÙÝÐÊÌɯØÜÈÓÐÛàɯÐÚɯÉÌÓÖÞɯÏÐÚɯ
ÖÙɯÏÌÙɯÔÐÕÐÔÜÔɯÓÌÝÌÓɯÖÍɯÚÌÙÝÐÊÌɯÈÕËɯÊÈÕɯ
ÉÌɯÜÚÌËɯÉàɯ+ÐÉÙÈÙÐÌÚɯÛÖɯÐËÌÕÛÐÍàɯÈÙÌÈÚɯÖÍɯ
ÚÌÙÝÐÊÌɯÕÌÌËÐÕÎɯÐÔ×ÙÖÝÌÔÌÕÛȭƕƔ
(ÕɯÛÏÌɯÈÎÎÙÌÎÈÛÌȮɯ-ÖÛÙÌɯ#ÈÔÌɯ+ÐÉÙÈÙɪ

ÐÌÚɯÔÌÛɯ×ÈÛÙÖÕɯ Ìß×ÌÊÛÈÛÐÖÕÚɯ ÍÖÙɯ ÓÐÉÙÈÙàɯ
ÚÌÙÝÐÊÌÚɯ ÐÕɯÔÖÚÛɯ ÈÙÌÈÚȭƕƕɯ 3ÏÌɯ ÛÖ×ɯ ÛÏÙÌÌɯ
ÈÙÌÈÚɯÞÏÌÙÌɯ ÛÏÌɯØÜÈÓÐÛàɯÖÍɯ ÚÌÙÝÐÊÌɯÞÈÚɯ
×ÌÙÊÌÐÝÌËɯÈÚɯÉÌÚÛ ÖÝÌÙÈÓÓɯÉàɯ-ÖÛÙÌɯ#ÈÔÌɯ
ÍÈÊÜÓÛàɯ ÈÕËɯ ÚÛÜËÌÕÛÚȮɯ ÉÈÚÌËɯÖÕɯ ÚÌÙÝÐÊÌɯ
ÈËÌØÜÈÊàɯÎÈ×ɯ ÚÊÖÙÌÚɯ ȹ×ÌÙÊÌÐÝÌËɯÔÐÕÜÚɯ
ÔÐÕÐÔÜÔȺȮɯÞÌÙÌȯɯ
ƕȭɯ +ÐÉÙÈÙàɯÖÙÐÌÕÛÈÛÐÖÕɤÐÕÚÛÙÜÊÛÐÖÕɯÚÌÚɪ

ÚÐÖÕÚɯȹÖ×ÛÐÖÕÈÓɯÓÖÊÈÓɯØÜÌÚÛÐÖÕȺɯ
Ɩȭɯ $Ô×ÓÖàÌÌÚɯÞÏÖɯ ÈÙÌɯ ÊÖÕÚÐÚÛÌÕÛÓàɯ

ÊÖÜÙÛÌÖÜÚɯȹ 2Ⱥɯ
Ɨȭɯ &ÐÝÐÕÎɯÜÚÌÙÚɯ ÐÕËÐÝÐËÜÈÓɯ ÈŲÌÕÛÐÖÕɯ

ȹ 2Ⱥɯ
$ÝÌÕɯ ÛÏÖÜÎÏɯÔÖÚÛɯ×ÈÙÛÐÊÐ×ÈÕÛÚɯÞÌÙÌɯ

ÎÌÕÌÙÈÓÓàɯÚÈÛÐÚŗÌËɯÞÐÛÏɯÛÏÌɯÚÌÙÝÐÊÌɯÉÌÐÕÎɯ
×ÙÖÝÐËÌËȮɯÕÌÎÈÛÐÝÌɯÚÌÙÝÐÊÌɯÈËÌØÜÈÊàɯÎÈ×ɯ
ÚÊÖÙÌÚɯÐÕËÐÊÈÛÌËɯÛÏÈÛɯÛÏÌÙÌɯÞÈÚɯÙÖÖÔɯÍÖÙɯ
ÐÔ×ÙÖÝÌÔÌÕÛɯÐÕɯÚÌÝÌÙÈÓɯÈÙÌÈÚȭƕƖɯ3ÏÌɯÛÖ×ɯ
ÛÏÙÌÌɯÈÙÌÈÚɯÕÌÌËÐÕÎɯÐÔ×ÙÖÝÌÔÌÕÛȮɯÉÈÚÌËɯ
ÖÕɯÚÌÙÝÐÊÌɯÈËÌØÜÈÊàɯÎÈ×ɯÚÊÖÙÌÚȮɯÍÖÙɯÌÈÊÏɯ

ÜÚÌÙɯÎÙÖÜ×ɯÞÌÙÌɯÐÕɯÛÏÌɯÈÙÌÈɯÖÍɯɁ(ÕÍÖÙÔÈɪ
ÛÐÖÕɯ"ÖÕÛÙÖÓɂɯÈÕËɯÈÙÌɯÚÏÖÞÕɯÐÕɯÛÈÉÓÌɯƖȭɯ

Desired Service Level
+ÐÉ04 +ǶɚɯÈÓÚÖɯÈÓÓÖÞÚɯ ÍÖÙɯ ÐËÌÕÛÐŗÊÈɪ
ÛÐÖÕɯÖÍɯÚÌÙÝÐÊÌÚɯÔÖÚÛɯÐÔ×ÖÙÛÈÕÛɯÛÖɯÓÐÉÙÈÙàɯ
ÜÚÌÙÚȭɯ3ÏÌɯɁËÌÚÐÙÌËɂɯÚÌÙÝÐÊÌɯÓÌÝÌÓɯÊÈÕɯÉÌɯ
ÛÏÖÜÎÏÛɯÖÍɯÈÚɯÈÕɯÐÕËÐÊÈÛÖÙɯÖÍɯÛÏÌɯÓÌÝÌÓɯÖÍɯ
ÐÔ×ÖÙÛÈÕÊÌɯÜÚÌÙÚɯ ÈŲÈÊÏɯ ÛÖɯ ÛÏÌɯÝÈÙÐÖÜÚɯ
ËÐÔÌÕÚÐÖÕÚɯÖÍɯÚÌÙÝÐÊÌɯÔÌÈÚÜÙÌËɯÛÏÙÖÜÎÏɯ
+ÐÉ04 +ɚȭƕƗɯ(ÕɯÛÈÉÓÌɯƗȮɯÛÏÌɯØÜÌÚÛÐÖÕÚɯÈÙÌɯ
ÐÕɯÙÈÕÒÌËɯÖÙËÌÙɯÈÊÊÖÙËÐÕÎɯÛÖɯÛÏÌɯÈÝÌÙÈÎÌɯ
ÚÊÖÙÌÚɯ ÍÖÙɯ ÛÏÌɯɁËÌÚÐÙÌËɂɯ ÓÌÝÌÓɯÖÍɯÚÌÙÝÐÊÌɯ
ÍÖÙɯÈÓÓɯÜÚÌÙÚȭ
!ÌÓÖÞɯ ÈÙÌɯ ÛÏÌɯ ÍÐÝÌɯÔÖÚÛɯ ÐÔ×ÖÙÛÈÕÛɯ

ÚÌÙÝÐÊÌÚɯÍÖÙɯÌÈÊÏɯÖÍɯÛÏÌɯÛÏÙÌÌɯÔÈÑÖÙɯÜÚÌÙɯ
ÎÙÖÜ×ÚȮɯ ÉÈÚÌËɯÖÕɯÔÌÈÕɯÈÝÌÙÈÎÌɯ ÚÊÖÙÌÚɯ
ÍÖÙɯÛÏÌɯɁËÌÚÐÙÌËɂɯÓÌÝÌÓɯÖÍɯÚÌÙÝÐÊÌȭɯ"ÓÌÈÙÓàȮɯ
ÐÚÚÜÌÚɯÙÌÓÈÛÐÕÎɯÛÖɯÐÕÍÖÙÔÈÛÐÖÕɯÊÖÕÛÙÖÓɯÈÙÌɯ
ÐÔ×ÖÙÛÈÕÛɯÛÖɯÈÓÓɯÜÚÌÙÚɯÈÕËɯÈÙÌɯÈÓÚÖɯÛÏÌɯÈÙÌÈÚɯ
ÛÏÈÛɯÊÈÜÚÌɯÛÏÌÔɯÛÏÌɯÔÖÚÛɯËÐÚÚÈÛÐÚÍÈÊÛÐÖÕȭ

Undergraduate students 
ƕȭɯ ,ÈÒÐÕÎɯÌÓÌÊÛÙÖÕÐÊɯÙÌÚÖÜÙÊÌÚɯÈÊÊÌÚɪ

ÚÐÉÓÌɯÍÙÖÔɯÔàɯÏÖÔÌɯÖÙɯÖŚÊÌɯȹ("ɪƕȺ

TABLE 2 
University of Notre Dame 2006 LibQUAL+Ê Survey: Top Service Areas 

Needing Improvement Based on Service Adequacy Gap Scores
User Group Area Needing Improvement Service Dimension
Undergraduate Modern equipment that lets me easily access 

needed information (IC-5) 
Information Control

Print and/or electronic journal collections I 
require for my work (IC-8) 

Information Control

Easy to use access tools that allow me to ýnd 
things on my own (IC-6)

Information Control

Graduate 
Students

Print and/or electronic journal collections I 
require for my work (IC-8)

Information Control

The electronic information resources I need 
(IC-4) 

Information Control

A library web site enabling me to locate 
information on my own (IC-2)

Information Control

Faculty Print and/or electronic journal collections I 
require for my work (IC-8) 

Information Control

Printed library material I need for my work (IC-3) Information Control
A library web site enabling me to locate 
information on my own. (IC-2)

Information Control
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Ɩȭɯ ,ÖËÌÙÕɯ ÌØÜÐ×ÔÌÕÛɯ ÛÏÈÛɯ ÓÌÛÚɯÔÌɯ
ÌÈÚÐÓàɯÈÊÊÌÚÚɯÕÌÌËÌËɯÐÕÍÖÙÔÈÛÐÖÕɯȹ("ɪƙȺ
Ɨȭɯ  ËÌØÜÈÛÌɯÏÖÜÙÚɯÖÍɯ ÚÌÙÝÐÊÌɯ ȹ+ÖÊÈÓɯ

ØÜÌÚÛÐÖÕȺ
Ƙȭɯ  ɯÓÐÉÙÈÙàɯ6ÌÉɯÚÐÛÌɯÌÕÈÉÓÐÕÎɯÔÌɯÛÖɯ

ÓÖÊÈÛÌɯÐÕÍÖÙÔÈÛÐÖÕɯÖÕɯÔàɯÖÞÕɯȹ("ɪƖȺ
ƙȭɯ /ÙÐÕÛɯÈÕËɤÖÙɯÌÓÌÊÛÙÖÕÐÊɯÑÖÜÙÕÈÓɯÊÖÓɪ

ÓÌÊÛÐÖÕÚɯ(ɯÙÌØÜÐÙÌɯÍÖÙɯÔàɯÞÖÙÒɯȹ("ɪƜȺ

Graduate students 
ƕȭɯ /ÙÐÕÛɯÈÕËɤÖÙɯÌÓÌÊÛÙÖÕÐÊɯÑÖÜÙÕÈÓɯÊÖÓɪ

ÓÌÊÛÐÖÕÚɯ(ɯÙÌØÜÐÙÌɯÍÖÙɯÔàɯÞÖÙÒɯȹ("ɪƜȺ
Ɩȭɯ  ɯÓÐÉÙÈÙàɯ6ÌÉɯÚÐÛÌɯÌÕÈÉÓÐÕÎɯÔÌɯÛÖɯ

ÓÖÊÈÛÌɯÐÕÍÖÙÔÈÛÐÖÕɯÖÕɯÔàɯÖÞÕɯȹ("ɪƖȺ
Ɨȭɯ 3ÏÌɯÌÓÌÊÛÙÖÕÐÊɯÐÕÍÖÙÔÈÛÐÖÕɯÙÌÚÖÜÙÊɪ

ÌÚɯ(ɯÕÌÌËɯȹ("ɪƘȺ
Ƙȭɯ ,ÈÒÐÕÎɯÌÓÌÊÛÙÖÕÐÊɯÙÌÚÖÜÙÊÌÚɯÈÊÊÌÚɪ

ÚÐÉÓÌɯÍÙÖÔɯÔàɯÏÖÔÌɯÖÙɯÖŚÊÌɯȹ("ɪƕȺ
ƙȭɯ $ÈÚàɪÛÖɪÜÚÌɯÈÊÊÌÚÚɯÛÖÖÓÚɯÛÏÈÛɯÈÓÓÖÞɯ

ÔÌɯÛÖɯŗÕËɯÛÏÐÕÎÚɯÖÕɯÔàɯÖÞÕɯȹ("ɪƚȺ

Faculty
ƕȭɯ /ÙÐÕÛɯÈÕËɤÖÙɯÌÓÌÊÛÙÖÕÐÊɯÑÖÜÙÕÈÓɯÊÖÓɪ

ÓÌÊÛÐÖÕÚɯ(ɯÙÌØÜÐÙÌɯÍÖÙɯÔàɯÞÖÙÒɯȹ("ɪƜȺ
Ɩȭɯ  ɯÓÐÉÙÈÙàɯ6ÌÉɯÚÐÛÌɯÌÕÈÉÓÐÕÎɯÔÌɯÛÖɯ

ÓÖÊÈÛÌɯÐÕÍÖÙÔÈÛÐÖÕɯÖÕɯÔàɯÖÞÕɯȹ("ɪƖȺ
Ɨȭɯ 3ÐÔÌÓàɯÐÕÛÌÙÓÐÉÙÈÙàɯÓÖÈÕɤËÖÊÜÔÌÕÛɯ

ËÌÓÐÝÌÙàɯȹ+ÖÊÈÓɯØÜÌÚÛÐÖÕȺ
Ƙȭɯ 3ÏÌɯÌÓÌÊÛÙÖÕÐÊɯÐÕÍÖÙÔÈÛÐÖÕɯÙÌÚÖÜÙÊɪ

ÌÚɯ(ɯÕÌÌËɯȹ("ɪƘȺ
ƙȭɯ $ÈÚàɪÛÖɪÜÚÌɯÈÊÊÌÚÚɯÛÖÖÓÚɯÛÏÈÛɯÈÓÓÖÞɯ

ÔÌɯÛÖɯŗÕËɯÛÏÐÕÎÚɯÖÕɯÔàɯÖÞÕɯȹ("ɪƚȺ

 ÓÓɯ ÚÜÙÝÌàɯ ×ÈÙÛÐÊÐ×ÈÕÛÚɯ ÈÙÌɯ ÐÕÝÐÛÌËɯ ÛÖɯ
ÈËËɯÞÙÐŲÌÕɯÊÖÔÔÌÕÛÚɯÈÛɯÛÏÌɯÌÕËɯÖÍɯÛÏÌɯ
+ÐÉ04 +ǶɚɯÚÜÙÝÌàȭɯ3ÏÌɯÊÖÔÔÌÕÛÚɯÈÙÌɯ
ÊÖÓÓÌÊÛÌËɯÉàɯ 1+ɯÈÕËɯËÌÓÐÝÌÙÌËɯÛÖɯÌÈÊÏɯ
×ÈÙÛÐÊÐ×ÈÛÐÕÎɯÐÕÚÛÐÛÜÛÐÖÕɯÈÚɯÛÌßÛɯŗÓÌÚȮɯ×ÙÖɪ
ÝÐËÐÕÎɯÐÕÚÛÐÛÜÛÐÖÕÚɯÞÐÛÏɯÈÕÖÛÏÌÙɯÝÈÓÜÈÉÓÌɯ
ÚÖÜÙÊÌɯÖÍɯÐÕÍÖÙÔÈÛÐÖÕɯÐÕɯÈËËÐÛÐÖÕɯÛÖɯÛÏÌɯ
ØÜÈÕÛÐÛÈÛÐÝÌɯÚÜÙÝÌàɯËÈÛÈȭ
3ÏÌɯÈÕÈÓàÚÐÚɯÖÍɯØÜÈÓÐÛÈÛÐÝÌɯËÈÛÈɯÐÕÍÖÙÔÚɯ

ÛÏÌɯÜÕËÌÙÚÛÈÕËÐÕÎɯÖÍɯØÜÈÕÛÐÛÈÛÐÝÌɯËÈÛÈȭɯ
 Úɯ)ÈÕÒÖÞÚÒÈɯÌÛɯÈÓȭɯ×ÖÐÕÛÌËɯÖÜÛɯÐÕɯÛÏÌÐÙɯ
ÚÛÜËàɯ ÖÍɯ ÎÙÈËÜÈÛÌɯ ÚÛÜËÌÕÛɯ ÊÖÔÔÌÕÛÚȮɯ

TABLE 3
University of Notre Dame 2006 LibQUAL+Ê Survey: Top 10 Services  

Based on Desired Service Level Ratings
Dimension Question Text Rating
Information Control Making electronic resources accessible from my home or 

ofýce (IC-1)
8.29

Information Control Print and/or electronic journal collections I require for my 
work (IC-8)

8.28

Information Control A library web site enabling me to locate information on 
my own (IC-2)

8.25

Information Control Modern equipment that lets me easily access needed 
information (IC-5)

8.22

Information Control Easy-to-use access tools that allow me to ýnd things on 
my own (IC-6)

8.22

Information Control The electronic information resources I need (IC-4) 8.21
Information Control Making information easily accessible for independent use 

(IC-7)
8.13

Local Question Adequate hours of service (Local question) 8.12
Local Question Accuracy in the catalog, borrowing, and overdue records 

(Local question)
8.05

Information Control The printed library materials I need for my work (IC-3) 8.01
Mean Rating = 1 (lowest) ï 9 (highest)

n = 2737
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Ɂ0ÜÈÓÐÛÈÛÐÝÌɯËÈÛÈɯȱɯËÙÈÞÕɯÍÙÖÔɯÚÜÙÝÌàɯ
ÊÖÔÔÌÕÛÚɯȱɯ×ÙÖÝÐËÌɯÙÐÊÏÕÌÚÚɯÈÕËɯÊÖÕɪ
ÛÌßÛɯÛÏÈÛɯÈËËɯÓÐÍÌɯÛÖɯÛÏÌɯÕÜÔÉÌÙÚɯÈÕËɯÔÌÈÛɯ
ÛÖɯ ÛÏÌɯ ÉÖÕÌÚɯ ÖÍɯ ÛÏÌɯ ØÜÈÕÛÐÛÈÛÐÝÌɯËÈÛÈȭɂɯ
%ÜÙÛÏÌÙȮɯ ÚÜÙÝÌàɯ ÈËÔÐÕÐÚÛÙÈÛÖÙÚɯ ÚÏÖÜÓËɯ
ÍÌÌÓɯ ÈÕɯÖÉÓÐÎÈÛÐÖÕɯ ÛÖɯ ÊÈÙÌÍÜÓÓàɯ ÊÖÕÚÐËÌÙɯ
ÜÚÌÙɯ ÊÖÔÔÌÕÛÚɯ ÐÕËÐÝÐËÜÈÓÓàȮɯ ÈÚɯÞÌÓÓɯ ÈÚɯ
ÐÕɯÊÖÕÛÌßÛȮɯÉÌÊÈÜÚÌɯÛÏÌɯÌřÖÙÛɯ×ÜÛɯÍÖÙÛÏɯÐÕɯ
×ÙÖÝÐËÐÕÎɯÞÙÐŲÌÕɯÊÖÔÔÌÕÛÚɯɁÐÕËÐÊÈÛÌÚɯÈɯ
ÊÌÙÛÈÐÕɯÈÔÖÜÕÛɯÖÍɯÌÕÛÏÜÚÐÈÚÔɯÖÙɯÍÙÜÚÛÙÈɪ
ÛÐÖÕɂɯÖÕɯÛÏÌɯÜÚÌÙɀÚɯ×ÈÙÛȭƖƔ
.ÝÌÙɯƕȮƔƔƔɯ-ÖÛÙÌɯ#ÈÔÌɯÍÈÊÜÓÛàɯÈÕËɯÚÛÜɪ

ËÌÕÛÚȮɯÖÙɯÔÖÙÌɯÛÏÈÕɯÖÕÌɯÐÕɯÌÝÌÙàɯÛÏÙÌÌɯ×ÈÙɪ
ÛÐÊÐ×ÈÕÛÚȮɯ×ÙÖÝÐËÌËɯÞÙÐŲÌÕɯÊÖÔÔÌÕÛÚȭɯ.Íɯ
ÛÏÌɯƕȮƜƙƔɯÜÕËÌÙÎÙÈËÜÈÛÌÚɯÞÏÖɯÊÖÔ×ÓÌÛÌËɯ
ÛÏÌɯÚÜÙÝÌàȮɯƚƚƕȮɯÖÙɯƗƙȭƛɯ×ÌÙÊÌÕÛȮɯ×ÙÖÝÐËÌËɯ
ÞÙÐŲÌÕɯÊÖÔÔÌÕÛÚȰɯƖƗƕɯÖÍɯÛÏÌɯƙƙƗɯÎÙÈËÜÈÛÌɯ
ÚÛÜËÌÕÛÚɯ ȹƘƕȭƛǔȺɯ ÊÖÔ×ÓÌÛÐÕÎɯ ÛÏÌɯ ÚÜÙÝÌàɯ
×ÙÖÝÐËÌËɯÞÙÐŲÌÕɯÊÖÔÔÌÕÛÚȮɯÈÕËɯÖÝÌÙɯÏÈÓÍɯ
ÖÍɯÛÏÌɯÍÈÊÜÓÛàɯȹƕƕƜɯÖÜÛɯÖÍɯƖƖƝȮɯÖÙɯƙƕȭƙǔȺɯ×ÙÖɪ
ÝÐËÌËɯÞÙÐŲÌÕɯÊÖÔÔÌÕÛÚȭɯ%ÐÎÜÙÌɯƕɯÚÏÖÞÚɯ
ÛÏÌɯÕÜÔÉÌÙɯÖÍɯ ÊÖÔÔÌÕÛÚɯ ÙÌÊÌÐÝÌËɯ ÍÙÖÔɯ
ÌÈÊÏɯÜÚÌÙɯÎÙÖÜ×ȮɯÊÖÔ×ÈÙÌËɯÛÖɯÛÏÌɯÕÜÔÉÌÙɯ
ÖÍɯ×ÌÖ×ÓÌɯÊÖÔ×ÓÌÛÐÕÎɯÛÏÌɯÚÜÙÝÌàȭɯ
3ÏÌɯÈÜÛÏÖÙÚɯËÌÊÐËÌËɯ ÛÖɯ ÛÈÒÌɯÈɯ ÊÓÖÚÌÙɯ

ÓÖÖÒɯÈÛɯ ÛÏÌɯƕȮƔƔƔǶɯÞÙÐŲÌÕɯ ÊÖÔÔÌÕÛÚɯ ÛÖɯ
ÎÌÛɯÈɯÉÌŲÌÙɯÜÕËÌÙÚÛÈÕËÐÕÎɯÖÍɯÛÏÌɯÐÚÚÜÌÚɯ
ÛÏÈÛɯÞÌÙÌɯÔÖÚÛɯ ÐÔ×ÖÙÛÈÕÛɯ ÛÖɯ4ÕÐÝÌÙÚÐÛàɯ
ÖÍɯ-ÖÛÙÌɯ#ÈÔÌɯÓÐÉÙÈÙàɯÜÚÌÙÚɯÈÕËɯÛÖɯËÌÛÌÙɪ
ÔÐÕÌɯÐÍɯÛÏÌɯÐÕÍÖÙÔÈÛÐÖÕɯÎÓÌÈÕÌËɯÍÙÖÔɯÛÏÌɯ
ÊÖÔÔÌÕÛÚɯÚÜ××ÖÙÛÌËɯÞÏÈÛɯÞÈÚɯ ÓÌÈÙÕÌËɯ

ÍÙÖÔɯÛÏÌɯØÜÈÕÛÐÛÈÛÐÝÌɯËÈÛÈȭɯ3ÏÌɯÈÜÛÏÖÙÚɯ
Ïà×ÖÛÏÌÚÐáÌËɯ ÛÏÈÛɯ ÈÕɯ ÌßÈÔÐÕÈÛÐÖÕɯ ÖÍɯ
ÛÏÌɯ ÍÙÌÌɯ ÛÌßÛɯ ÊÖÔÔÌÕÛÚɯÞÖÜÓËɯ ÙÌÚÜÓÛɯ ÐÕɯ
ÛÏÌɯ ÐËÌÕÛÐŗÊÈÛÐÖÕɯÖÍɯ ÛÏÌɯ ÚÈÔÌɯÔÈÑÖÙɯ ÐÚɪ
ÚÜÌÚɯÛÏÈÛɯÌÔÌÙÎÌËɯÍÙÖÔɯÛÏÌɯØÜÈÕÛÐÛÈÛÐÝÌɯ
ÈÕÈÓàÚÐÚȭɯ

+ÐÉ04 +ǶɚɯÐÚɯÈɯÜÚÌÍÜÓɯÛÖÖÓɯÍÖÙɯÊÖÔ×ÈÙÐÕÎɯ
ÓÐÉÙÈÙàɯÜÚÌÙÚɯÉÖÛÏɯÐÕÛÌÙÕÈÓɯÈÕËɯÌßÛÌÙÕÈÓɯÛÖɯ
ÈÕàɯ×ÈÙÛÐÊÜÓÈÙɯÓÐÉÙÈÙàȭɯ3ÏÐÚɯÚÛÜËàɯÍÖÊÜÚÌËɯ
ÖÕɯÛÏÌɯÍÖÙÔÌÙȮɯÈÕËɯÍÖÜÕËȮɯÈÚɯÚÛÜËÐÌÚɯÈÕËɯ
ÚÜÙÝÌàÚɯÖÜÛÚÐËÌɯÛÏÌɯ+ÐÉ04 +ǶɚɯÊÖÕÛÌßÛɯ
ÏÈÝÌȮɯÛÏÈÛɯÈÊÈËÌÔÐÊɯÓÐÉÙÈÙàɯÜÚÌÙÚɀɯÕÌÌËÚɯ
ÈÕËɯÛÏÌÐÙɯÌß×ÌÊÛÈÛÐÖÕÚɯÖÍɯÛÏÌɯÓÐÉÙÈÙàɯÝÈÙàɯ
ÈÔÖÕÎɯÚÜÉÎÙÖÜ×Úȭɯ.ÕÌɯÞÖÜÓËɯÌß×ÌÊÛɯÈÚɯ
ÔÜÊÏɯÉÌÊÈÜÚÌɯÖÍɯÛÏÌɯËÐřÌÙÌÕÛɯËÌÔÈÕËÚɯ
ÉÌÐÕÎɯÔÈËÌɯÖÕɯÜÕËÌÙÎÙÈËÜÈÛÌɯÚÛÜËÌÕÛÚȮɯ
ÎÙÈËÜÈÛÌɯÚÛÜËÌÕÛÚȮɯÈÕËɯÍÈÊÜÓÛàȭ
$ÓÓÌÕɯ'ÐÛÊÏÐÕÎÏÈÔɯÈÕËɯ#ÖÕÈÓËɯ*ÌÕɪ

ÕÌàȮɯ ÍÙÖÔɯ+ÐÉ04 +Ƕɚɯ×ÈÙÛÐÊÐ×ÈÕÛɯ5ÐÙɪ
ÎÐÕÐÈɯ3ÌÊÏȮɯÖÉÚÌÙÝÌËɯÛÏÈÛɯɁÜÕËÌÙÎÙÈËÜɪ
ÈÛÌÚȮɯÎÙÈËÜÈÛÌɯÚÛÜËÌÕÛÚȮɯÈÕËɯÍÈÊÜÓÛàɯÊÖÕɪ
ÚÛÐÛÜÌÕÛÚɯ ÊÈÕÕÖÛɯÉÌɯ ÊÖÕÚÐËÌÙÌËɯ ÛÖÎÌÛÏÌÙɯ
ÛÖɯÊÙÌÈÛÌɯÖÕÌɯÏÖÔÖÎÌÕÌÖÜÚɯÌÕÛÐÛàɯÊÈÓÓÌËɯ
ȿÖÜÙɯÜÚÌÙÚɀɯÉÌÊÈÜÚÌɯ ÛÏÌÐÙɯ×ÌÙÊÌ×ÛÐÖÕÚɯÖÍɯ
ÚÖÔÌɯÓÐÉÙÈÙàɯÚÌÙÝÐÊÌÚɯÈÙÌɯÝÌÙàɯÈÓÐÒÌɯÉÜÛɯ
ÝÌÙàɯËÐřÌÙÌÕÛɯÍÖÙɯÖÛÏÌÙɯÚÌÙÝÐÊÌÚȭɂƕƘ
2ÛÌÝÌɯ'ÐÓÓÌÙȮɯÙÌ×ÖÙÛÐÕÎɯÖÕɯÈɯ4ÕÐÝÌÙÚÐÛàɯ

ÖÍɯ6ÈÚÏÐÕÎÛÖÕɀÚɯÜÚÌÙɯÚÜÙÝÌàȮɯÍÖÜÕËɯÚÖÔÌɯ
ÚÐÔÐÓÈÙÐÛÐÌÚɯ ÈÔÖÕÎɯ ÎÙÈËÜÈÛÌɯ ÚÛÜËÌÕÛÚɯ

FIGURE 1 
University of Notre Dame 2006 LibQUAL+Ê Survey:  

Participation by User Group
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ÈÕËɯ ÍÈÊÜÓÛàȭɯ 3ÏÖÚÌɯ ÚÐÔÐÓÈÙÐÛÐÌÚɯÞÌÙÌɯ ÐÕɯ
ÛÏÌɯ ÍÖÓÓÖÞÐÕÎɯ ÈÙÌÈÚȯɯ ÛÏÌɯ ÐÔ×ÖÙÛÈÕÊÌɯ ÖÍɯ
×ÙÐÕÛɯÑÖÜÙÕÈÓÚȮɯÜÚÌɯÖÍɯÛÏÌɯÓÐÉÙÈÙàɯÙÌÔÖÛÌÓàɯ
ÍÙÖÔɯÈÕɯÖŚÊÌȮɯÛÏÌɯÝÈÓÜÌÚɯÖÍɯÓÐÉÙÈÙÐÌÚȮɯÈÕËɯ
ÚÈÛÐÚÍÈÊÛÐÖÕɯ ÐÕɯ ÎÌÕÌÙÈÓȭɯ'Ìɯ ÈÓÚÖɯ ÍÖÜÕËɯ
ÞÏÈÛɯÏÌɯËÌÚÊÙÐÉÌËɯÈÚɯ ÚÐÎÕÐŗÊÈÕÛɯËÐřÌÙɪ
ÌÕÊÌÚ. Ɂ%ÈÊÜÓÛàɯÈÕËɯÎÙÈËÜÈÛÌɯÚÛÜËÌÕÛÚɯÐÕɯ
ÛÏÌɯÚÊÐÌÕÊÌÚɪÌÕÎÐÕÌÌÙÐÕÎɯÈÕËɯÏÌÈÓÛÏɯÚÊÐɪ
ÌÕÊÌÚɯÞÌÙÌɯÔÖÙÌɯÓÐÒÌÓàɯÛÖɯÜÚÌɯÛÏÌɯÓÐÉÙÈÙàɯ
ÙÌÔÖÛÌÓàɯÙÈÛÏÌÙɯÛÏÈÕɯÝÐÚÐÛȮɯÝÐÌÞɯËÌÚÒÛÖ×ɯ
ËÌÓÐÝÌÙàɯÈÚɯÛÏÌɯÏÐÎÏÌÚÛɯ×ÙÐÖÙÐÛàɯÍÖÙɯÓÐÉÙÈÙàɯ
ÚÜ××ÖÙÛȮɯ ÈÕËɯÝÈÓÜÌɯ ÑÖÜÙÕÈÓÚɯ ȹ×ÙÐÕÛɯ ÈÕËɯ
ÌÓÌÊÛÙÖÕÐÊȺɯÍÈÙɯÏÐÎÏÌÙɯÛÏÈÕɯÖÛÏÌÙɯÙÌÚÖÜÙÊÌÚɯ
ÚÜÊÏɯÈÚɯÉÖÖÒÚȮɯÈÙÊÏÐÝÈÓɯÙÌÚÖÜÙÊÌÚȮɯÌÛÊȭɂƕƙ
!ÙÖÞÕɯ4ÕÐÝÌÙÚÐÛàɯ ÊÖÕËÜÊÛÌËɯ ÜÚÌÙɯ

ÚÛÜËÐÌÚɯÜÛÐÓÐáÐÕÎɯ ÍÖÊÜÚɯÎÙÖÜ×Úȭɯ Úɯ$ÙÐÊɯ
2ÏÖÈÍɯÐÕËÐÊÈÛÌËɯÐÕɯÏÐÚɯÈÙÛÐÊÓÌȮɯÓÐÉÙÈÙàɯÜÚɪ
ÈÎÌɯŗÕËÐÕÎÚɯÞÌÙÌɯ ÚÐÔÐÓÈÙɯ ÈÛɯ!ÙÖÞÕȮɯ ÐÕɯ
ÛÏÈÛɯÍÈÊÜÓÛàɯÞÌÙÌɯÓÌÚÚɯÐÕÊÓÐÕÌËɯÛÖɯÝÐÚÐÛɯÛÏÌɯ
ÓÐÉÙÈÙàɯÛÏÈÕɯÎÙÈËÜÈÛÌɯÚÛÜËÌÕÛÚɯÞÌÙÌȭƕƚɯ Ûɯ
ÛÏÌɯ4ÕÐÝÌÙÚÐÛàɯÖÍɯ(ÖÞÈȮɯ"ÈÙÓÌŲÌɯ6ÈÚÏÐÕÎɪ
ÛÖÕɪ'ÖÈÎÓÈÕËɯÈÕËɯ+ÌÖɯ"ÓÖÜÎÏÌÙÛàɯÍÖÜÕËɯ
ÛÏÈÛɯ ÍÈÊÜÓÛàɯÞÈÕÛÌËɯÔÖÙÌɯ ×ÙÐÕÛɯ ÉÖÖÒÚɯ
ÈÕËɯ ÑÖÜÙÕÈÓÚȮɯ ÐÕɯÈËËÐÛÐÖÕɯ ÛÖɯÈÕɯ ÐÕÊÙÌÈÚÌɯ
ÐÕɯÌÓÌÊÛÙÖÕÐÊɯÑÖÜÙÕÈÓÚɯÈÕËɯÙÌÔÖÛÌɯÈÊÊÌÚÚɯ
ÛÖɯÛÏÌɯÊÖÓÓÌÊÛÐÖÕȭƕƛ
2ÖÔÌɯ ÚÛÜËÐÌÚɯÏÈÝÌɯ ÙÌ×ÖÙÛÌËɯÖÕɯÜÚÌÙɯ

ËÐÍÍÌÙÌÕÊÌÚɯ ÈÚɯ ÝÐÌÞÌËɯ ÛÏÙÖÜÎÏɯ ÛÏÌɯ
+ÐÉ04 +ǶɚɯÚÜÙÝÌàɯÈËÔÐÕÐÚÛÌÙÌËɯÈÛɯÛÏÌÐÙɯ
ÐÕÚÛÐÛÜÛÐÖÕÚȭɯ,ÈÙÐÈɯ ÕÕÈɯ)ÈÕÒÖÞÚÒÈɯÌÛɯÈÓȭɯ
ÍÖÜÕËɯÛÏÈÛɯɁȻÎȼÙÈËÜÈÛÌɯÚÛÜËÌÕÛÚɯÈÕËɯÍÈÊÜÓÛàɯ
ÏÈÝÌɯÏÐÎÏɯÔÐÕÐÔÈÓɯÓÌÝÌÓÚɯÖÍɯÈÊÊÌ×ÛÈÉÓÌɯÚÌÙɪ
ÝÐÊÌɯÈÕËɯËÌÚÐÙÌËɯÚÌÙÝÐÊÌɯÐÕɯÛÏÌɯÐÕÍÖÙÔÈÛÐÖÕɯ
ÊÖÕÛÙÖÓɯËÐÔÌÕÚÐÖÕɂɯÈÕËɯɁÜÕËÌÙÎÙÈËÜÈÛÌÚɯ
ÏÈÝÌɯ ÛÏÌɯÏÐÎÏÌÚÛɯ ÓÌÝÌÓÚɯÖÍɯÉÖÛÏɯÔÐÕÐÔÈÓɯ
ÈÊÊÌ×ÛÈÉÓÌɯÚÌÙÝÐÊÌɯÈÕËɯËÌÚÐÙÌËɯÚÌÙÝÐÊÌɯ ÐÕɯ
ÛÏÌɯÓÐÉÙÈÙàɯÈÚɯ×ÓÈÊÌɯËÐÔÌÕÚÐÖÕȭɂƕƜ
.ÏÐÖ+(-*ɯ+ÐÉ04 +ǶɚɯÙÌÚÜÓÛÚȮɯÈÚɯËÌɪ

ÚÊÙÐÉÌËɯÉàɯ)Ìřɯ&ÈŲÌÕȮɯÙÌÝÌÈÓÌËɯÛÏÈÛɯÛÏÌÐÙɯ
ÎÙÈËÜÈÛÌɯÚÛÜËÌÕÛÚɯÞÌÙÌɯÛÏÌɯÓÌÈÚÛɯÚÈÛÐÚŗÌËɯ
ÎÙÖÜ×ɯÐÕɯÙÌÎÈÙËɯÛÖɯɁÛÏÌÐÙɯ×ÌÙÊÌ×ÛÐÖÕÚɯÖÍɯ
ÚÌÙÝÐÊÌɯØÜÈÓÐÛàɯ ÐÕɯ ÙÌÓÈÛÐÖÕɯ ÛÖɯÔÐÕÐÔÜÔɯ
Ìß×ÌÊÛÈÛÐÖÕÚȮɯ ÌÚ×ÌÊÐÈÓÓàɯ ÖÕɯ ÈÊÊÌÚÚɯ ÈÕËɯ
ÊÖÓÓÌÊÛÐÖÕɯÊÖÕÛÌÕÛɯÐÚÚÜÌÚɯÈÚɯÙÌŘÌÊÛÌËɯÐÕɯÛÏÌɯ
ȿÈÊÊÌÚÚɯÛÖɯÐÕÍÖÙÔÈÛÐÖÕɀɯËÐÔÌÕÚÐÖÕɯÈÕËɯÛÏÌɯ
ŗÝÌɯ.ÏÐÖ+(-*ɯØÜÌÚÛÐÖÕÚȭɂƕƝ
3ÏÐÚɯ ÈÙÛÐÊÓÌɯ ÙÌ×ÖÙÛÚɯ ÖÕɯ Èɯ ÚÛÜËàɯ ÊÖÕɪ

ËÜÊÛÌËɯÉàɯÛÏÌɯÈÜÛÏÖÙÚɯÛÖɯÈÕÈÓàáÌɯÛÏÌɯÞÙÐÛɪ
ÛÌÕɯ ÊÖÔÔÌÕÛÚɯ×ÙÖÝÐËÌËɯÉàɯ ÍÈÊÜÓÛàɯÈÕËɯ
ÚÛÜËÌÕÛÚɯ×ÈÙÛÐÊÐ×ÈÛÐÕÎɯÐÕɯÛÏÌɯ+ÐÉ04 +Ƕɚɯ
ƖƔƔƚɯ ÚÜÙÝÌàɯÈÛɯ ÛÏÌɯ4ÕÐÝÌÙÚÐÛàɯÖÍɯ-ÖÛÙÌɯ

#ÈÔÌɯÛÖɯËÌÛÌÙÔÐÕÌɯÞÏÈÛɯÐÚÚÜÌÚɯÈÙÌɯÔÖÚÛɯ
ÐÔ×ÖÙÛÈÕÛɯÛÖɯÛÏÌÐÙɯÜÚÌÙÚɯÈÔÖÕÎɯÛÏÌɯÛÏÙÌÌɯ
×ÙÐÔÈÙàɯÜÚÌÙɯÎÙÖÜ×Úɯ ȹÍÈÊÜÓÛàȮɯ ÎÙÈËÜÈÛÌɯ
ÚÛÜËÌÕÛÚȮɯ ÈÕËɯÜÕËÌÙÎÙÈËÜÈÛÌÚȺɯ ÈÕËɯ ÛÖɯ
ÛÌÚÛɯÛÏÌɯÏà×ÖÛÏÌÚÐÚɯÛÏÈÛɯÈÕɯÈÕÈÓàÚÐÚɯÖÍɯÛÏÌɯ
ÍÙÌÌɯ ÛÌßÛɯ ÊÖÔÔÌÕÛÚɯÞÖÜÓËɯ ÙÌÚÜÓÛɯ ÐÕɯ ÛÏÌɯ
ÐËÌÕÛÐŗÊÈÛÐÖÕɯÖÍɯ ÛÏÌɯ ÚÈÔÌɯÔÈÑÖÙɯ ÐÚÚÜÌÚɯ
ÈÕËɯÚÌÙÝÐÊÌɯÔÈÕÐÍÌÚÛÈÛÐÖÕÚɯÛÏÈÛɯÌÔÌÙÎÌËɯ
ÍÙÖÔɯÛÏÌɯØÜÈÕÛÐÛÈÛÐÝÌɯÈÕÈÓàÚÐÚɯÖÍɯÛÏÌɯ2ÌÙɪ
ÝÐÊÌɯ ËÌØÜÈÊàɯ&È×ɯÚÊÖÙÌÚɯÈÕËɯÛÏÌɯÚÊÖÙÌÚɯ
ÍÖÙɯÛÏÌɯ#ÌÚÐÙÌËɯ2ÌÙÝÐÊÌɯÓÌÝÌÓÚȭɯ 

3ÏÌɯ ÚÜÙÝÌàɯ ÊÖÔÔÌÕÛÚɯÞÌÙÌɯ ÐÔ×ÖÙÛÌËɯ
ÐÕÛÖɯ$ßÊÌÓɯÈÕËɯÊÖËÌËɯÉàɯÜÚÌÙɯÎÙÖÜ×ɯÈÕËɯ
ËÐÚÊÐ×ÓÐÕÌȭɯ !ÖÛÏɯ ÙÌÚÌÈÙÊÏÌÙÚɯ ÐÕËÌ×ÌÕɪ
ËÌÕÛÓàɯÙÌÝÐÌÞÌËɯÈÓÓɯÛÏÌɯÊÖÔÔÌÕÛÚȭɯ3ÏÌÕɯ
ÖÕÌɯÙÌÚÌÈÙÊÏÌÙɯÊÖÕËÜÊÛÌËɯÛÏÌɯÊÖËÐÕÎȮɯÈÚɯ
ËÌÚÊÙÐÉÌËɯÉÌÓÖÞȮɯÞÐÛÏɯÈɯÙÌÝÐÌÞɯÉàɯÛÏÌɯÚÌÊɪ
ÖÕËɯÙÌÚÌÈÙÊÏÌÙɯÛÖɯÌÕÚÜÙÌɯÉÖÛÏɯÊÖÕÚÐÚÛÌÕÊàɯ
ÈÕËɯÈÎÙÌÌÔÌÕÛɯÖÕɯÊÖËÐÕÎɯËÌÊÐÚÐÖÕÚȭ
3ÖɯÔÈÒÌɯÛÏÌɯÉÌÚÛɯÜÚÌɯÖÍɯÛÏÌɯÞÌÈÓÛÏɯÖÍɯ

ÐÕÍÖÙÔÈÛÐÖÕɯÊÖÕÛÈÐÕÌËɯÐÕɯÌÈÊÏɯÊÖÔÔÌÕÛȮɯ
Èɯ ÚàÚÛÌÔÈÛÐÊɯ ÈÕÈÓàÚÐÚɯ ÖÍɯ ÛÏÌɯ ÊÖÔÔÌÕÛÚɯ
ÞÈÚɯÔÈËÌȭɯ$ÈÊÏɯÊÖÔÔÌÕÛɯÞÈÚɯÈÕÈÓàáÌËɯ
ÚÌÕÛÌÕÊÌɯ Éàɯ ÚÌÕÛÌÕÊÌɯ ÈÕËɯÔÈ××ÌËɯ ÛÖɯ
ÖÕÌɯÖÍɯ ÛÏÌɯ ƖƖɯ ÊÖÙÌɯØÜÌÚÛÐÖÕÚɯÖÙɯ ƙɯ ÓÖÊÈÓɯ
ØÜÌÚÛÐÖÕÚɯÈÕËɯÛÖɯÖÕÌɯÖÍɯÛÏÌɯÛÏÙÌÌɯÚÌÙÝÐÊÌɯ
ËÐÔÌÕÚÐÖÕÚȭɯ%ÖÙɯ×ÜÙ×ÖÚÌÚɯÖÍɯ ÛÏÐÚɯÚÛÜËàȮɯ
ÛÏÌɯŗÝÌɯÓÖÊÈÓɯØÜÌÚÛÐÖÕÚɯÞÌÙÌɯÐÕÊÓÜËÌËɯÈÚɯ
×ÈÙÛɯÖÍɯÛÏÌɯɁ(ÕÍÖÙÔÈÛÐÖÕɯ"ÖÕÛÙÖÓɂɯËÐÔÌÕɪ
ÚÐÖÕȮɯÌÝÌÕɯÛÏÖÜÎÏɯÖÕÌɯÔÐÎÏÛɯÈÙÎÜÌɯÛÏÈÛɯ
ÛÏÌàɯÈÙÌɯÙÌÓÌÝÈÕÛɯÛÖɯÖÛÏÌÙɯËÐÔÌÕÚÐÖÕÚȭɯ%ÖÙɯ
ÐÕÚÛÈÕÊÌȮɯ Ɂ+ÐÉÙÈÙàɯ.ÙÐÌÕÛÈÛÐÖÕɤ(ÕÚÛÙÜÊɪ
ÛÐÖÕɯ 2ÌÚÚÐÖÕÚɂɯ ÈÕËɯ Ɂ3ÐÔÌÓàɯ#ÖÊÜÔÌÕÛɯ
#ÌÓÐÝÌÙàɤ(ÕÛÌÙÓÐÉÙÈÙàɯ+ÖÈÕɂɯÈÙÌɯÙÌÓÌÝÈÕÛɯ
ÛÖɯÉÖÛÏɯ (ÕÍÖÙÔÈÛÐÖÕɯ"ÖÕÛÙÖÓɯ ÈÕËɯ řÌÊÛɯ
ÖÍɯ 2ÌÙÝÐÊÌȮɯÞÏÐÓÌɯ Ɂ ËÌØÜÈÛÌɯ'ÖÜÙÚɯ ÖÍɯ
2ÌÙÝÐÊÌɂɯÐÚɯÙÌÓÌÝÈÕÛɯÛÖɯÉÖÛÏɯ(ÕÍÖÙÔÈÛÐÖÕɯ
"ÖÕÛÙÖÓɯÈÕËɯ+ÐÉÙÈÙàɯÈÚɯ/ÓÈÊÌȭ
2ÐÕÊÌɯÈɯÓÈÙÎÌɯÕÜÔÉÌÙɯÖÍɯÛÏÌɯÊÖÔÔÌÕÛÚɯ

ÊÖÕÛÈÐÕÌËɯÚÌÝÌÙÈÓɯËÐřÌÙÌÕÛɯɁÖÉÚÌÙÝÈÛÐÖÕÚɂɯ
ÖÙɯ ɁÊÖÕÊÌ×ÛÚȮɂɯÔÈÕàɯÞÌÙÌɯÔÈ××ÌËɯ ÛÖɯ
ÔÖÙÌɯÛÏÈÕɯÖÕÌɯØÜÌÚÛÐÖÕȭɯ%ÖÙɯÌßÈÔ×ÓÌȮɯÖÕÌɯ
ÊÖÔÔÌÕÛɯÔÐÎÏÛɯÈËËÙÌÚÚɯÛÏÌɯÓÐÉÙÈÙàɀÚɯ6ÌÉɯ
ÚÐÛÌɯÈÕËɯÛÏÌÕɯÚÏÐŜɯÛÖɯÛÈÓÒÐÕÎɯÈÉÖÜÛɯÛÏÌɯÓÐɪ
ÉÙÈÙàɀÚɯÏÖÜÙÚɯÖÍɯÖ×ÌÙÈÛÐÖÕȭɯ3ÏÐÚɯÊÖÔÔÌÕÛɯ
ÞÖÜÓËɯÉÌɯÔÈ××ÌËɯÛÞÐÊÌȮɯŗÙÚÛɯÛÖɯØÜÌÚÛÐÖÕɯ
("ɪƖȮɯɁ ɯÓÐÉÙÈÙàɯ6ÌÉɯÚÐÛÌɯÌÕÈÉÓÐÕÎɯÔÌɯÛÖɯ
ÓÖÊÈÛÌɯÐÕÍÖÙÔÈÛÐÖÕɯÖÕɯÔàɯÖÞÕȮɂɯÈÕËɯÈÓÚÖɯ
ÛÖɯÛÏÌɯÓÖÊÈÓɯØÜÌÚÛÐÖÕȮɯɁ ËÌØÜÈÛÌɯÏÖÜÙÚɯÖÍɯ
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ÚÌÙÝÐÊÌȭɂɯ3ÏÐÚɯ
ÊÖÔÔÌÕÛɯ È×ɪ
×ÌÈÙÌËɯÛÞÐÊÌɯÐÕɯ
ÛÏÌɯ$ßÊÌÓɯËÈÛÈɪ
ÉÈÚÌɯ ÈÕËɯÞÈÚɯ
ÊÖÜÕÛÌËɯÛÞÐÊÌȭɯ
 ÕÈÓàÚÐÚɯ ÖÍɯ

ÛÏÌɯ ƕȮƔƕƔɯ ÊÖÔɪ
ÔÌÕÛÚɯ ÙÌÚÜÓÛÌËɯ
ÐÕɯƕȮƕƗƗɯËÐÚÊÙÌÛÌɯ
ÖÉÚÌÙÝÈÛÐÖÕÚɯÖÙɯ
ÊÖÕÊÌ×ÛÚȮɯÞÏÐÊÏɯ
ÞÌÙÌɯÔÈ××ÌËɯ
ÛÖɯÖÕÌɯÖÍɯ ÛÏÌɯƖƛɯØÜÌÚÛÐÖÕÚȭɯ3ÏÐÙÛàɯ ÊÖÔɪ
ÔÌÕÛÚɯÞÌÙÌɯÈÉÖÜÛɯÛÏÌɯÚÜÙÝÌàɯÐÕÚÛÙÜÔÌÕÛɯ
ÈÓÖÕÌɯÈÕËɯÞÌÙÌɯÌßÊÓÜËÌËɯÍÙÖÔɯÈÕÈÓàÚÐÚȭɯ
%ÜÙÛÏÌÙÔÖÙÌȮɯƕƕƜɯÊÖÔÔÌÕÛÚɯÞÌÙÌɯÌÐÛÏÌÙɯ
ÛÖÖɯÉÙÖÈËɯÖÙɯÕÖÛɯÚ×ÌÊÐŗÊɯÌÕÖÜÎÏɯÛÖɯÔÈ×ɯ
ÛÖɯÖÕÌɯÖÍɯÛÏÌɯÊÖÙÌɯØÜÌÚÛÐÖÕÚȭɯ%ÖÙɯÐÕÚÛÈÕÊÌȮɯ
ÚÌÝÌÙÈÓɯÊÖÔÔÌÕÛÚɯÌß×ÙÌÚÚÌËɯÖÝÌÙÈÓÓɯÚÈÛɪ
ÐÚÍÈÊÛÐÖÕɯÞÐÛÏɯÛÏÌɯÓÐÉÙÈÙàɯÖÙɯÐÕÊÓÜËÌËɯÌßɪ
×ÙÌÚÚÐÖÕÚɯÖÍɯÛÏÈÕÒÚɯÉÜÛɯÞÌÙÌɯÕÖÛɯËÌÛÈÐÓÌËɯ
ÌÕÖÜÎÏɯÛÖɯÔÈ×ɯÛÖɯÈɯÚ×ÌÊÐŗÊɯØÜÌÚÛÐÖÕȭ
,È××ÐÕÎɯÌÈÊÏɯÖÉÚÌÙÝÈÛÐÖÕɯ ÛÖɯÖÕÌɯÖÍɯ

ÛÏÌɯƖƛɯØÜÌÚÛÐÖÕÚɯÈÕËɯÛÖɯÖÕÌɯÖÍɯÛÏÌɯÛÏÙÌÌɯ
ÚÌÙÝÐÊÌɯËÐÔÌÕÚÐÖÕÚɯÞÈÚɯËÌÚÐÎÕÌËɯ ÛÖɯÈÓɪ
ÓÖÞɯÍÖÙɯÌÈÚàɯÐËÌÕÛÐŗÊÈÛÐÖÕɯÖÍɯÛÏÖÚÌɯÐÚÚÜÌÚɯ
ÔÖÚÛɯ ÐÔ×ÖÙÛÈÕÛɯ ÛÖɯÜÚÌÙÚɯÈÕËɯÈÓÚÖɯÈÓÓÖÞɯ
Èɯ ÊÖÔ×ÈÙÐÚÖÕɯÖÍɯ ÛÏÌÚÌɯ ÙÌÚÜÓÛÚɯÞÐÛÏɯ ÛÏÌɯ
ØÜÈÕÛÐÛÈÛÐÝÌɯÈÕÈÓàÚÌÚɯËÌÚÊÙÐÉÌËɯÌÈÙÓÐÌÙȭɯ
.ÍɯÛÏÌɯƕȮƕƗƗɯÖÉÚÌÙÝÈÛÐÖÕÚȮɯƛƚƗɯȹÖÙɯƚƛǔȺɯ

ÍÌÓÓɯÐÕÛÖɯÛÏÌɯÈÙÌÈɯÖÍɯɁ(ÕÍÖÙÔÈÛÐÖÕɯ"ÖÕÛÙÖÓȮɂɯ
ÞÐÛÏɯƖƗƛɯ ÍÈÓÓÐÕÎɯ ÐÕÛÖɯ ÛÏÌɯÈÙÌÈɯÖÍɯ Ɂ řÌÊÛɯ
ÖÍɯ2ÌÙÝÐÊÌɂɯÈÕËɯƕƗƗɯÊÖÔÔÌÕÛÚɯÙÌÓÈÛÌËɯÛÖɯ
Ɂ+ÐÉÙÈÙàɯÈÚɯ/ÓÈÊÌȭɂɯ6ÏÐÓÌɯÕÖÛɯÚÜÙ×ÙÐÚÐÕÎȮɯ
ÛÏÌÚÌɯÕÜÔÉÌÙÚɯÚÜ××ÖÙÛɯÛÏÌɯÙÌÚÜÓÛÚɯÍÙÖÔɯÛÏÌɯ
ØÜÈÕÛÐÛÈÛÐÝÌɯÈÕÈÓàÚÐÚɯÈÕËɯÊÖÕŗÙÔɯÛÏÌɯÐÔɪ
×ÖÙÛÈÕÊÌɯÖÍɯÐÚÚÜÌÚɯÖÍɯɁÐÕÍÖÙÔÈÛÐÖÕɯÊÖÕÛÙÖÓȮɂɯ
ÚÜÊÏɯÈÚɯÌÈÚÌɯÖÍɯÜÚÌȮɯÚÊÖ×ÌɯÖÍɯÛÏÌɯÊÖÓÓÌÊÛÐÖÕȮɯ
ÈÊÊÌÚÚȮɯÈÕËɯÛÐÔÌÓÐÕÌÚÚȮɯÛÖɯÖÜÙɯÜÚÌÙÚȭɯ

Issues of Greatest Concern for 
Undergraduates
4ÕËÌÙÎÙÈËÜÈÛÌÚɯ×ÙÖÝÐËÌËɯƚƘƕɯÖÉÚÌÙÝÈɪ
ÛÐÖÕÚɯÈÉÖÜÛɯÛÏÌɯÓÐÉÙÈÙàȭɯ3ÏÌɯ(ÕÍÖÙÔÈÛÐÖÕɯ
"ÖÕÛÙÖÓɯ ØÜÌÚÛÐÖÕÚɯ ËÙÌÞɯ ÛÏÌɯ ÓÈÙÎÌÚÛɯ
ÕÜÔÉÌÙɯ ÖÍɯ ÊÖÔÔÌÕÛÚɯ ȹƘƕƚɯ ÖÜÛɯ ÖÍɯ ƚƘƕȺȮɯ
ÍÖÓÓÖÞÌËɯ Éàɯ Ɂ ÍÍÌÊÛɯ ÖÍɯ 2ÌÙÝÐÊÌɂɯ ÈÕËɯ
Ɂ+ÐÉÙÈÙàɯÈÚɯ/ÓÈÊÌȭɂɯ-ÌÈÙÓàɯÖÕÌɪÍÖÜÙÛÏɯÖÍɯ
ÛÏÌɯÊÖÔÔÌÕÛÚɯËÌÈÓÛɯÚ×ÌÊÐŗÊÈÓÓàɯÞÐÛÏɯÛÏÌɯ

ÓÖÊÈÓɯØÜÌÚÛÐÖÕȮɯɁÓÐÉÙÈÙàɯÏÖÜÙÚɯÖÍɯÚÌÙÝÐÊÌȭɂɯ
"ÓÌÈÙÓàȮɯÜÉÐØÜÐÛàɯÈÕËɯÌÈÚÌɯÖÍɯÈÊÊÌÚÚɯÛÖɯÛÏÌɯ
ÓÐÉÙÈÙàɯ ÐÚɯ ÐÔ×ÖÙÛÈÕÛɯ ÛÖɯÜÕËÌÙÎÙÈËÜÈÛÌÚȮɯ
ÞÏÖɯÞÈÕÛɯ ÛÏÌɯ ÓÐÉÙÈÙàɯ ÛÖɯÉÌɯÖ×ÌÕɯÔÖÙÌɯ
ÏÖÜÙÚȮɯÔÈÕàɯÞÈÕÛÐÕÎɯ ÛÞÌÕÛàɪÍÖÜÙɪÏÖÜÙɯ
ÈÊÊÌÚÚȭɯ6ÏÐÓÌɯ ÚÖÔÌɯÜÕËÌÙÎÙÈËÜÈÛÌÚɯ ÐÕɪ
ËÐÊÈÛÌËɯÛÏÈÛɯÛÏÌàɯÕÌÌËÌËɯÓÖÕÎÌÙɯÏÖÜÙÚɯÐÕɯ
ÖÙËÌÙɯÛÖɯÈÊÊÌÚÚɯÚ×ÌÊÐÈÓÐáÌËɯÚÌÙÝÐÊÌɯ×ÖÐÕÛÚɯ
ȹÍÖÙɯÐÕÚÛÈÕÊÌȮɯÛÖɯÉÌɯÈÉÓÌɯÛÖɯÞÈÛÊÏɯÝÐËÌÖÚɯ
ÐÕɯ ÖÜÙɯ ÜËÐÖÝÐÚÜÈÓɯ"ÌÕÛÌÙɯ ÖÙɯ ÛÖɯ ÊÏÌÊÒɯ
ÖÜÛɯÉÖÖÒÚɯÍÙÖÔɯÛÏÌɯ1ÌÚÌÙÝÌɯ!ÖÖÒɯ1ÖÖÔȺȮɯ
ÔÖÚÛɯÖÍɯÛÏÌɯÚÛÜËÌÕÛÚɯÞÈÕÛÌËɯÓÖÕÎÌÙɯÏÖÜÙÚɯ
ÖÍɯÖ×ÌÙÈÛÐÖÕɯÍÖÙɯÚÛÜËàÐÕÎȭɯ
3ÏÌɯÍÖÓÓÖÞÐÕÎɯÊÖÔÔÌÕÛɯÞÈÚɯÛà×ÐÊÈÓɯÖÍɯ

ÔÖÚÛɯÊÖÔÔÌÕÛÚɯÊÖÕÊÌÙÕÐÕÎɯÓÐÉÙÈÙàɯÏÖÜÙÚȯɯ
Ɂ,àɯÉÐÎÎÌÚÛȮɯÈÕËɯÊÙÜÊÐÈÓȮɯÊÖÔ×ÓÈÐÕÛɯÐÚɯ

ÛÏÈÛɯÈÛɯÓÌÈÚÛɯ×ÈÙÛɯÖÍɯÛÏÌɯÓÐÉÙÈÙàɯÙÌÈÓÓàɯÕÌÌËÚɯ
ÛÖɯÉÌɯÖ×ÌÕɯÓÈÛÌÙɯÛÏÈÕɯƖɯÈÔɭ×ÙÌÍÌÙÈÉÓàɯƖƘɯ
ÏÖÜÙÚȭɯ3ÏÌÙÌɯÐÚɯÈɯ2$1(.42ɯ+ "*ɯÖÍɯƖƘɪ
ÏÖÜÙɯÚÛÜËàɯÚ×ÈÊÌɯÖÕɯÊÈÔ×ÜÚȮɯÌÚ×ÌÊÐÈÓÓàɯ
ÍÖÙɯÖřɪÊÈÔ×ÜÚɯËÞÌÓÓÌÙÚȮɯÓÌÛɯÈÓÖÕÌɯÚ×ÈÊÌɯ
ÛÏÈÛɯÐÚɯØÜÐÌÛɯÈÕËɯÞÌÓÓɯÓÐÛȭɯ'ÈÝÐÕÎɯÌÝÌÕɯÈɯ
ÚÐÕÎÓÌɯŘÖÖÙɯÙÌÔÈÐÕɯÖ×ÌÕɯÈÓÓɯÏÖÜÙÚɯÞÖÜÓËɯ
ÉÌɯÈɯ'4&$ɯÏÌÓ×ȭɂɯ
6ÏÐÓÌɯ ÌÓÌÊÛÙÖÕÐÊɯ ÈÊÊÌÚÚɯ ÛÖɯ ÙÌÚÖÜÙÊÌÚɯ

ÏÈÚɯÔÈËÌɯÓÐÉÙÈÙàɯÏÖÜÙÚɯÓÌÚÚɯÐÔ×ÖÙÛÈÕÛɯÛÖɯ
ÚÛÜËÌÕÛÚɯÍÖÙɯ×ÜÙ×ÖÚÌÚɯÖÍɯÙÌÚÌÈÙÊÏȮɯÈÊÊÌÚÚɯ
ÛÖɯÛÏÌɯ×ÏàÚÐÊÈÓɯÓÐÉÙÈÙàɯÚ×ÈÊÌɯÐÚɯÌÝÐËÌÕÛÓàɯ
ÚÛÐÓÓɯ Èɯ ÊÖÕÊÌÙÕɯ ÍÖÙɯÜÕËÌÙÎÙÈËÜÈÛÌÚɯ ÈÕËɯ
ÚÏÖÞÚɯ ÛÏÈÛɯ ÛÏÌɯ ÓÐÉÙÈÙàɯÈÚɯÈɯ×ÓÈÊÌɯ ÐÚɯÚÛÐÓÓɯ
ÐÔ×ÖÙÛÈÕÛȭ
ɯɁ6ÐÓÓÐÕÎÕÌÚÚɯÛÖɯÏÌÓ×ɯÜÚÌÙÚɂɯÐÚɯÈÕÖÛÏÌÙɯ

ÈÚ×ÌÊÛɯÖÍɯÓÐÉÙÈÙàɯÚÌÙÝÐÊÌɯÛÏÈÛɯÐÚɯÐÔ×ÖÙÛÈÕÛɯ
ÛÖɯ ÜÕËÌÙÎÙÈËÜÈÛÌÚȮɯ ÈÚɯÞÈÚɯ ÌÝÐËÌÕÊÌËɯ
Éàɯ ÛÏÌɯ ƚƖɯ ÖÉÚÌÙÝÈÛÐÖÕÚɯÔÈËÌȭɯ,ÖÚÛɯ ÖÍɯ
ÛÏÌɯÊÖÔÔÌÕÛÚɯÔÈËÌɯÉàɯÜÕËÌÙÎÙÈËÜÈÛÌÚɯ
ÈÉÖÜÛɯÓÐÉÙÈÙàɯÚÛÈřɯÈÕËɯÛÏÌÐÙɯÞÐÓÓÐÕÎÕÌÚÚɯ
ÛÖɯÏÌÓ×ɯÜÚÌÙÚɯÞÌÙÌɯ×ÖÚÐÛÐÝÌȭɯ%ÖÙɯÌßÈÔ×ÓÌȮɯ

TABLE 4 
University of Notre Dame 2006 LibQUAL+Ê Survey: 

Number of comments by User Group and Library  
Service Dimension

Service Dimension Undergraduates Graduate
Students

Faculty Totals

Information Control 416 225 122 763
Library as Place 89 32 12 133
Affect of Service 136 58 43 237
Totals 641 315 177 1133
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ÖÕÌɯÚÛÜËÌÕÛɯÞÙÖÛÌɯÛÏÈÛɯɁ3ÏÌɯÓÐÉÙÈÙàɯÚÛÈřɯ
ÐÚɯÐÕÊÙÌËÐÉÓàɯÏÌÓ×ÍÜÓɯÈÕËɯÛÏÐÚɯÐÚɯÝÌÙàɯÔÜÊÏɯ
È××ÙÌÊÐÈÛÌËȭɯ3ÏÌɯÛÖ×ÐÊɤÙÌÚÌÈÙÊÏɯÓÐÉÙÈÙÐÈÕÚɯ
ÈÙÌɯÈÕɯÜÕÜÛÐÓÐáÌËɯÙÌÚÖÜÙÊÌɯÛÏÈÛɯÚÏÖÜÓËɯÉÌɯ
ÔÈËÌɯÔÖÙÌɯÞÌÓÓɯ ÒÕÖÞÕɯ ÛÖɯ ÛÏÌɯ ÚÛÜËÌÕÛɯ
×Ö×ÜÓÈÛÐÖÕȭɯ,ÈÕàɯ×ÌÖ×ÓÌɯËÖɯÕÖÛɯÒÕÖÞɯ
ÏÖÞɯÏÌÓ×ÍÜÓɯÛÏÌÚÌɯÔÌÕɯÈÕËɯÞÖÔÌÕɯÊÈÕɯÉÌɯ
ÞÏÌÕɯÚÛÈÙÛÐÕÎɯÈɯÙÌÚÌÈÙÊÏɯ×ÙÖÑÌÊÛȭɂ

2ÐÔÐÓÈÙÓàȮɯ ÈÕÖÛÏÌÙɯ ÜÕËÌÙÎÙÈËÜÈÛÌɯ
ÚÛÈÛÌËɯÛÏÈÛɯɁ#ÜÙÐÕÎɯÔàɯƘɯàÌÈÙÚɯÈÛɯ-ÖÛÙÌɯ
#ÈÔÌȮɯ(ɯÏÈÝÌɯÍÖÜÕËɯÛÏÌɯ'ÌÚÉÜÙÎÏɯ+ÐÉÙÈÙàɯ
ÌÔ×ÓÖàÌÌÚɯ ÛÖɯ ÉÌɯ ÌßÛÙÌÔÌÓàɯ ÏÌÓ×ÍÜÓɯ ÐÕɯ
ÛÌÈÊÏÐÕÎɯÔÌɯÏÖÞɯÛÖɯÈÊÊÌÚÚɯÈÓÓɯÖÍɯÛÏÌɯÖ×ɪ
×ÖÙÛÜÕÐÛÐÌÚɯÞÏÐÊÏɯÛÏÐÚɯÞÖÕËÌÙÍÜÓɯÓÐÉÙÈÙàɯ
×ÙÖÝÐËÌÚȭɯ3ÏÈÕÒɯàÖÜɯÝÌÙàɯÔÜÊÏȭɂɯ3ÏÌÚÌɯ
ÊÖÔÔÌÕÛÚɯÈÙÌɯÙÌ×ÙÌÚÌÕÛÈÛÐÝÌɯÖÍɯÔÈÕàɯÖÍɯ

TABLE 5
University of Notre Dame 2006 LibQUAL+Ê Survey: Distribution of 

Comments by Undergraduate Students
Question Number of 

Comments
Adequate hours of service (Local Question 5) 160
Willingness to help users (AS-8) 62
Printed library materials I need for my work (IC-3) 57
A Comfortable and inviting location (LP-3) 35
Print and/or electronic journal collections I require for my work (IC-8) 34
Making information easily accessible for independent use (IC-7) 34
Easy to use access tools that allow me to ýnd things on my own (IC-6) 29
Employees who deal with users in a caring fashion (AS-6) 24
Quiet Space for Individual Activities (LP-2) 21
Modern equipment that lets me easily access needed information (IC-5) 20
Community space for group learning and group study (LP-5) 19
Library orientation/instruction sessions (Local Question 1) 18
Timely document delivery/interlibrary loan (Local Question 4) 17
Employees who are consistently courteous (AS-3) 16
The electronic information resources I need (IC-4) 14
Accuracy in catalog, borrowing and overdue records (Local Question 3) 13
Employees who have the knowledge to answer user questions (AS-5) 13
A library web site enabling me to locate information on my own (IC-2) 12
Dependability in handling usersô service problems (AS-9) 10
Library Space that inspires study and learning (LP-1) 8
Making me aware of library resources and services (Local Question 2) 6
A getaway for study, learning, or research (LP-4) 6
Giving users individual attention (AS-2) 5
Readiness to respond to users questions (As-4) 3
Employees who understand the needs of their users (AS-7) 3
Making electronic resources accessible from my home or ofýce (IC-1) 2
Employees who instill conýdence in users (AS-1) 0
Total 641
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ÛÏÌɯÊÖÔÔÌÕÛÚɯÔÈËÌɯÉàɯÖÜÙɯÚÛÜËÌÕÛÚɯÈÕËɯ
ÚÏÖÜÓËɯ ÚÌÙÝÌɯ ÈÚɯ Èɯ ÙÌÔÐÕËÌÙɯ ÛÖɯ ÓÐÉÙÈÙàɯ
ÚÛÈřɯÖÍɯÛÏÌɯÐÔ×ÖÙÛÈÕÊÌɯÐÕɯ×ÙÖÝÐËÐÕÎɯÎÖÖËɯ
ÊÜÚÛÖÔÌÙɯÚÌÙÝÐÊÌȭɯ

Issues of Greatest Concern for Graduates
&ÙÈËÜÈÛÌɯÚÛÜËÌÕÛÚɯ×ÙÖÝÐËÌËɯƗƕƙɯÖÉÚÌÙÝÈɪ
ÛÐÖÕÚɯÈÉÖÜÛɯÛÏÌɯÓÐÉÙÈÙàȭɯ(ÍɯÛÏÌɯÕÜÔÉÌÙɯÖÍɯ
ÊÖÔÔÌÕÛÚɯÐÚɯÈÕɯÐÕËÐÊÈÛÐÖÕɯÖÍɯÐÔ×ÖÙÛÈÕÊÌȮɯ
ÛÏÌɯÔÖÚÛɯÐÔ×ÖÙÛÈÕÛɯÚÌÙÝÐÊÌɯÍÖÙɯÎÙÈËÜÈÛÌɯ
ÚÛÜËÌÕÛÚɯÐÚɯɁ/ÙÐÕÛɯÈÕËɤÖÙɯÌÓÌÊÛÙÖÕÐÊɯÑÖÜÙɪ
ÕÈÓɯ ÊÖÓÓÌÊÛÐÖÕÚɯ (ɯ ÙÌØÜÐÙÌɯ ÍÖÙɯÔàɯÞÖÙÒɂɯ
ȹ("ɪƜȺȮɯÍÖÓÓÖÞÌËɯÉàɯɁ/ÙÐÕÛÌËɯÓÐÉÙÈÙàɯÔÈÛÌɪ
ÙÐÈÓÚɯ(ɯÕÌÌËɯÍÖÙɯÔàɯÞÖÙÒɂɯȹ("ɪƗȺȭɯ+ÐÒÌɯÛÏÌɯ
ÜÕËÌÙÎÙÈËÜÈÛÌÚȮɯÛÏÌɯ(ÕÍÖÙÔÈÛÐÖÕɯ"ÖÕÛÙÖÓɯ
ØÜÌÚÛÐÖÕÚɯËÙÌÞɯ ÛÏÌɯ ÓÈÙÎÌÚÛɯ ÕÜÔÉÌÙɯ ÖÍɯ
ÊÖÔÔÌÕÛÚɯ ȹƛƕȭƘǔȺȮɯ ÍÖÓÓÖÞÌËɯÉàɯ řÌÊÛɯ
ÖÍɯ2ÌÙÝÐÊÌɯȹƕƜȭƘǔȺȮɯÛÏÌÕɯ+ÐÉÙÈÙàɯÈÚɯ/ÓÈÊÌȮɯ
ÞÐÛÏɯƕƔȭƖɯ×ÌÙÊÌÕÛɯÖÍɯÛÏÌɯÊÖÔÔÌÕÛÚȭ
#ÌÚ×ÐÛÌɯ ÏÌÈÝàɯ ÐÕÝÌÚÛÔÌÕÛÚɯ Éàɯ ÛÏÌɯ

+ÐÉÙÈÙÐÌÚɯ ÐÕɯ ÌÓÌÊÛÙÖÕÐÊɯ ÙÌÚÖÜÙÊÌÚɯ ÖÝÌÙɯ
ÛÏÌɯ×ÈÚÛɯÚÌÝÌÙÈÓɯàÌÈÙÚȮɯÎÙÈËÜÈÛÌɯÚÛÜËÌÕÛÚɯ
ÈÊÙÖÚÚɯÈÓÓɯËÐÚÊÐ×ÓÐÕÌÚɯÈÙÌɯÈÚÒÐÕÎɯÍÖÙɯÔÖÙÌɯ
ÌÓÌÊÛÙÖÕÐÊɯÈÊÊÌÚÚȭɯ ÚɯÖÕÌɯÎÙÈËÜÈÛÌɯÚÛÜËÌÕÛɯ
ÚÛÈÛÌËȮɯɁ(ɯÛÏÐÕÒɯÛÏÌɯ×ÙÖÉÓÌÔɯÞÐÛÏɯÛÏÌɯÓÐɪ
ÉÙÈÙàɯÐÚɯÕÖÛɯÛÏÌɯÚÌÙÝÐÊÌɯ×ÌÙÚÖÕÕÌÓȮɯÉÜÛɯÛÏÌɯ
ÈÊÊÌÚÚɯÛÖɯÖÕÓÐÕÌɯÑÖÜÙÕÈÓÚȭɯ(ÕɯÛÏÌɯÚÊÐÌÕÊÌÚȮɯ
ÛÏÌÚÌɯÑÖÜÙÕÈÓÚɯÈÙÌɯÖÜÙɯÓÐÍÌÓÐÕÌȮɯÈÕËɯØÜÐÛÌɯ
ÖŜÌÕɯ(ɯÏÈÝÌɯÙÜÕɯÐÕÛÖɯÛÏÌɯ×ÙÖÉÓÌÔɯÛÏÈÛɯ(ɯ
ŗÕËɯÈɯÍÈÕÛÈÚÛÐÊɯÈÙÛÐÊÓÌȮɯÉÜÛɯ(ɯÊÈÕɀÛɯÈÊÊÌÚÚɯ
ÐÛɯÉÌÊÈÜÚÌɯÞÌɯËÖÕɀÛɯÏÈÝÌɯÛÏÈÛɯ×ÈÙÛÐÊÜÓÈÙɯ
ÚÜÉÚÊÙÐ×ÛÐÖÕȭɂɯ2ÐÔÐÓÈÙÓàȮɯÈÕÖÛÏÌÙɯÚÛÜËÌÕÛɯ
ÞÙÖÛÌȮɯ Ɂ/ÓÌÈÚÌɯ ÐÕÊÙÌÈÚÌɯ ÛÏÌɯ ÈÝÈÐÓÈÉÐÓÐÛàɯ
ÖÍɯÌÓÌÊÛÙÖÕÐÊɯÑÖÜÙÕÈÓÚɯÉÌÊÈÜÚÌɯÛÏÈÛɯÐÚɯÛÏÌɯ
ÍÜÛÜÙÌɯÖÍɯÔàɯÈÊÈËÌÔÐÊɯŗÌÓËɯÈÕËɯÔÈÕàɯ
ÖÛÏÌÙÚȱɯ×ÙÐÕÛÌËɯÔÈÛÌÙÐÈÓÚɯÞÐÓÓɯ ÉÌÊÖÔÌɯ
ÓÌÚÚɯÈÕËɯÓÌÚÚɯÐÔ×ÖÙÛÈÕÛɯÈÚɯÞÌɯÏÌÈËɯÐÕÛÖɯ
ÛÏÌɯÍÜÛÜÙÌȭɯ(ɯÏÖ×ÌɯÛÏÌɯÓÐÉÙÈÙàɯÐÚɯÙÌÈËàɯÍÖÙɯ
ÛÏÐÚɯÝÌÙàɯËÐŚÊÜÓÛɯÊÏÈÓÓÌÕÎÌȭɂ
6ÏÐÓÌɯÌÓÌÊÛÙÖÕÐÊɯÈÊÊÌÚÚɯÐÚɯÐÕÊÙÌÈÚÐÕÎÓàɯ

ÐÔ×ÖÙÛÈÕÛȮɯÎÙÈËÜÈÛÌɯÚÛÜËÌÕÛÚɯÚÛÐÓÓɯÙÌÊÖÎɪ
ÕÐáÌɯÈÕËɯÈ××ÙÌÊÐÈÛÌɯÛÏÌɯÝÈÓÜÌɯÖÍɯÛÏÌɯ×ÙÐÕÛɯ
ÊÖÓÓÌÊÛÐÖÕȭɯ.ÕÌɯÎÙÈËÜÈÛÌɯÚÛÜËÌÕÛɯÞÙÖÛÌȮɯ
Ɂ/ÓÌÈÚÌɯ ÙÌÔÌÔÉÌÙɯ ÛÏÈÛɯ ÛÌÊÏÕÖÓÖÎÐÊÈÓɯ
ËÌÝÐÊÌÚɯ ÈÙÌɯÕÖÛɯ ÌØÜÐÝÈÓÌÕÛɯ ÛÖɯ ÐÕÍÖÙÔÈɪ
ÛÐÖÕȭɯ.ÕÓàɯÞÐÛÏɯÈËÌØÜÈÛÌɯÏÖÓËÐÕÎÚɯÖÍɯÖÙɯ
ÈÊÊÌÚÚɯ ÛÖɯÔÖÕÖÎÙÈ×ÏÚɯÈÕËɯ ÑÖÜÙÕÈÓÚɯ ÊÈÕɯ
ÈɯÓÐÉÙÈÙàɯÙÌÔÈÐÕɯÈɯÓÐÉÙÈÙàȭɂɯ ÕÖÛÏÌÙɯÖÕÌɯ
ÚÛÈÛÌËɯÛÏÈÛȮɯɁ$ÓÌÊÛÙÖÕÐÊɯÉÖÖÒÚɯÈÕËɯÑÖÜÙÕÈÓÚɯ
ÈÙÌɯÕÖÛɯÈɯÚÜÐÛÈÉÓÌɯÚÜÉÚÛÐÛÜÛÌɯ ÍÖÙɯ×ÙÐÕÛÌËɯ
ÔÈÛÌÙÐÈÓÚȭɂɯ

.ÕÌɯ ÚÛÜËÌÕÛɯ ÚÈÐËɯ ÛÏÈÛɯ ÛÏÌɯ ÓÐÉÙÈÙàɯ
ÖÞÕÌËɯÉÈÚÐÊÈÓÓàɯÌÝÌÙàɯÉÖÖÒɯÏÌɯÏÈËɯÌÝÌÙɯ
ÓÖÖÒÌËɯ ÍÖÙȮɯ ÉÜÛɯ ÛÏÈÛȮɯÔÖÚÛɯ ÖÍɯ ÛÏÌɯ ÛÐÔÌȮɯ
ÛÏÌɯÉÖÖÒÚɯÞÌÙÌɯÊÏÌÊÒÌËɯÖÜÛȮɯÔÈÒÐÕÎɯÛÏÌɯ
ÉÖÖÒɯɁÛÖÛÈÓÓàɯ ÐÕÈÊÊÌÚÚÐÉÓÌȭɂɯ (Õɯ ÍÈÊÛȮɯ ÚÌÝɪ
ÌÙÈÓɯÎÙÈËÜÈÛÌɯÚÛÜËÌÕÛÚɯÊÖÔ×ÓÈÐÕÌËɯÈÉÖÜÛɯ
ÉÖÖÒÚɯ ÈÓÞÈàÚɯ ÉÌÐÕÎɯ ÊÏÌÊÒÌËɯ ÖÜÛɯ ÈÕËɯ
Ìß×ÙÌÚÚÌËɯ ÍÙÜÚÛÙÈÛÐÖÕɯÖÝÌÙɯ ÛÏÌɯ ÓÐÉÙÈÙàɀÚɯ
ÙÌÊÈÓÓɯ×ÖÓÐÊàȭɯ2ÐÔÐÓÈÙÓàȮɯÎÙÈËÜÈÛÌɯÚÛÜËÌÕÛÚɯ
ÊÖÔ×ÓÈÐÕÌËɯÈÉÖÜÛɯÛÏÌɯÈÊÊÜÙÈÊàɯÖÍɯÊÈÛÈÓÖÎɯ
ÙÌÊÖÙËÚȮɯÞÏÐÊÏɯÞÖÜÓËɯÐÕËÐÊÈÛÌɯÈɯÉÖÖÒɯÞÈÚɯ
ÈÝÈÐÓÈÉÓÌɯÞÏÌÕɯÛÏÌɯÉÖÖÒɯÞÈÚɯÕÖÛɯÖÕɯÛÏÌɯ
ÚÏÌÓÍȭɯ.ÕÌɯÎÙÈËÜÈÛÌɯÚÛÜËÌÕÛɯÞÙÐÛÌÚȮɯɁ(ɀÝÌɯ
ÍÙÌØÜÌÕÛÓàɯÏÈËɯ×ÙÖÉÓÌÔÚɯÓÖÊÈÛÐÕÎɯÉÖÖÒÚɯ
ÛÏÈÛɯ ÛÏÌɯ ÊÈÛÈÓÖÎɯ ÐÕËÐÊÈÛÌÚɯ ÈÙÌɯ ÈÝÈÐÓÈÉÓÌȭɯ
"ÖÕÝÌÙÚÌÓàȮɯ(ɀÝÌɯÍÖÜÕËɯÉÖÖÒÚɯÖÕɯÛÏÌɯÚÏÌÓÍȮɯ
ÞÏÐÊÏɯÛÏÌɯÊÈÛÈÓÖÎɯÐÕËÐÊÈÛÌÚɯÈÚɯÊÏÌÊÒÌËɯÖÜÛɯ
ÖÙɯÔÐÚÚÐÕÎȭɂɯ%ÈÊÜÓÛàɯÈÕËɯÜÕËÌÙÎÙÈËÜÈÛÌÚɯ
ÝÖÐÊÌËɯÚÐÔÐÓÈÙɯÊÖÔ×ÓÈÐÕÛÚȭɯ3ÏÌÚÌɯŗÕËÐÕÎÚɯ
ÚÜ××ÖÙÛɯÛÏÖÚÌɯÖÍɯ"ÖÖÒɯÈÕËɯ'ÌÈÛÏȮɯÞÏÖȮɯÐÕɯ
ÊÖÕËÜÊÛÐÕÎɯÈɯÚÌÙÐÌÚɯÖÍɯƚƔɯÐÕÛÌÙÝÐÌÞÚɯÞÐÛÏɯ
ÜÚÌÙÚɯÖÍɯ ÙÌÚÌÈÙÊÏɯ ÓÐÉÙÈÙÐÌÚɯ ÈÊÙÖÚÚɯ-ÖÙÛÏɯ
 ÔÌÙÐÊÈɯ ÐÕɯ Ú×ÙÐÕÎɯƖƔƔƔȮɯ ÍÖÜÕËɯ ÛÏÈÛɯ ÛÏÌɯ
ÔÖÚÛɯÍÙÌØÜÌÕÛÓàɯÖÊÊÜÙÙÐÕÎɯÊÖÔ×ÓÈÐÕÛɯÞÈÚɯ
ÛÏÌɯɁÜÕÈÝÈÐÓÈÉÐÓÐÛàɯÖÍɯÉÖÖÒÚɯÍÖÜÕËɯÐÕɯÛÏÌɯ
ÊÈÛÈÓÖÎɯÈÕËɯÕÖÛÌËɯÈÚɯÈÝÈÐÓÈÉÓÌȭɂƖƔ

Issues of Greatest Concern for Faculty
.ÝÌÙɯÏÈÓÍɯÖÍɯ ÛÏÌɯ ÍÈÊÜÓÛàɯ ȹƕƕƜɯÖÜÛɯÖÍɯƖƖƝȺɯ
ÊÖÔ×ÓÌÛÐÕÎɯ ÛÏÌɯ ÚÜÙÝÌàɯ ÐÕÊÓÜËÌËɯÞÙÐŲÌÕɯ
ÊÖÔÔÌÕÛÚȭɯ6ÐÛÏÐÕɯ ÛÏÌÚÌɯ ƕƕƜɯ ÊÖÔÔÌÕÛÚɯ
ÛÏÌÙÌɯÞÌÙÌɯƕƛƛɯËÐÚÛÐÕÊÛɯÖÉÚÌÙÝÈÛÐÖÕÚɯÖÙɯÊÖÕɪ
ÊÌ×ÛÚȭɯ,ÖÙÌɯÛÏÈÕɯÛÞÖɯÛÏÐÙËÚɯÖÍɯÛÏÌɯÊÖÕÊÌ×ÛÚɯ
ÞÌÙÌɯÔÈ××ÌËɯÛÖɯÛÏÌɯɁ(ÕÍÖÙÔÈÛÐÖÕɯ"ÖÕÛÙÖÓɂɯ
ËÐÔÌÕÚÐÖÕȭɯ1ÌÚÜÓÛÚɯ ÍÖÙɯ ÍÈÊÜÓÛàɯÔÐÙÙÖÙÌËɯ
ÛÏÖÚÌɯÖÍɯÎÙÈËÜÈÛÌɯÚÛÜËÌÕÛÚɯÐÕɯÛÏÌɯŗÙÚÛɯÛÞÖɯ
ÈÙÌÈÚɯÖÍɯÎÙÌÈÛÌÚÛɯ ÊÖÕÊÌÙÕȯɯ Ɂ/ÙÐÕÛɯ ÈÕËɤÖÙɯ
ÌÓÌÊÛÙÖÕÐÊɯÑÖÜÙÕÈÓɯÊÖÓÓÌÊÛÐÖÕÚɯ(ɯÙÌØÜÐÙÌɯÍÖÙɯ
ÔàɯÞÖÙÒɂɯ ȹ("ɪƜȺɯ ÈÕËɯ Ɂ/ÙÐÕÛÌËɯ+ÐÉÙÈÙàɯ
ÔÈÛÌÙÐÈÓÚɯ(ɯÕÌÌËɯÍÖÙɯÔàɯÞÖÙÒɂɯȹ("ɪƗȺȭɯ
%ÈÊÜÓÛàɯÔÌÔÉÌÙÚɯÞÌÙÌɯ×ÈÙÛÐÊÜÓÈÙÓàɯÝÖɪ

ÊÈÓɯÞÏÌÕɯÌß×ÙÌÚÚÐÕÎɯÛÏÌÐÙɯËÐÚÚÈÛÐÚÍÈÊÛÐÖÕɯ
ÞÐÛÏɯÛÏÌɯÊÖÓÓÌÊÛÐÖÕȭɯ.ÕÌɯÍÈÊÜÓÛàɯÔÌÔÉÌÙɯ
ÐÕɯ ÛÏÌɯ"ÖÓÓÌÎÌɯÖÍɯ 2ÊÐÌÕÊÌɯËÌÚÊÙÐÉÌËɯ ÛÏÌɯ
ÓÈÊÒɯÖÍɯÚÜÉÚÊÙÐ×ÛÐÖÕÚɯÛÖɯÏÐÎÏɪÐÔ×ÈÊÛɯÚÊÐɪ
ÌÕÛÐŗÊɯ ÑÖÜÙÕÈÓÚɯ ÈÚɯ ɁËÐÚÎÙÈÊÌÍÜÓȮɂɯÞÏÐÓÌɯ
ÈÕÖÛÏÌÙɯÍÈÊÜÓÛàɯÔÌÔÉÌÙɯÐÕɯÛÏÌɯ"ÖÓÓÌÎÌɯÖÍɯ
$ÕÎÐÕÌÌÙÐÕÎɯËÌÚÊÙÐÉÌËɯÛÏÌɯÜÕÐÝÌÙÚÐÛàɯÈÚɯ
ÉÌÐÕÎɯÐÕɯÈɯɁÊÙÐÚÐÚɯÞÐÛÏɯÙÌÚ×ÌÊÛɯÛÖɯÏÈÝÐÕÎɯ
ÈËÌØÜÈÛÌɯ ÙÌÚÌÈÙÊÏɯ ÚÜ××ÖÙÛɯ ÍÖÙɯ ÑÖÜÙÕÈÓÚɯ
ÈÕËɯÛÌÊÏÕÐÊÈÓɯÉÖÖÒÚȭɂɯ
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ÓÈÙÓàɯËÐÚÈ××ÖÐÕÛÌËɯÐÕɯÛÏÌɯÚÏÈÓÓÖÞÕÌÚÚɯÖÍɯ
-ÖÛÙÌɯ#ÈÔÌɀÚɯÊÖÓÓÌÊÛÐÖÕȭɂɯ
#ÌÚ×ÐÛÌɯÛÏÌɯÕÌÎÈÛÐÝÌɯÊÖÔÔÌÕÛÚɯÈÉÖÜÛɯ

ÛÏÌɯÊÖÓÓÌÊÛÐÖÕȮɯÔÖÚÛɯÍÈÊÜÓÛàɯÞÌÙÌɯÈ××ÙÌÊÐÈɪ
ÛÐÝÌɯÖÍɯÛÏÌɯÓÐÉÙÈÙàɯÚÛÈřɀÚɯÌřÖÙÛÚɯÛÖɯ×ÙÖÝÐËÌɯ
ÓÐÉÙÈÙàɯÚÌÙÝÐÊÌÚɯÈÕËɯÞÌÙÌɯØÜÐÊÒɯÛÖɯÊÖÔɪ
ÔÌÕÛɯÖÕɯ ÛÏÌɯÎÖÖËɯÚÌÙÝÐÊÌȮɯËÌÚ×ÐÛÌɯ ÛÏÌÐÙɯ
ÊÙÐÛÐÊÐÚÔɯÖÍɯÛÏÌɯÊÖÓÓÌÊÛÐÖÕȭɯ3ÏÐÚɯÊÖÔÔÌÕÛɯ

6ÏÐÓÌɯÈÊÒÕÖÞÓÌËÎÐÕÎɯÛÏÌɯÉÜËÎÌÛɯÞÖÌÚɯ
ÍÈÊÐÕÎɯ ÛÏÌɯ ÓÐÉÙÈÙàȮɯ ÍÈÊÜÓÛàɯ ÕÖÕÌÛÏÌÓÌÚÚɯ
Ìß×ÙÌÚÚÌËɯËÐÚÚÈÛÐÚÍÈÊÛÐÖÕɯÞÐÛÏɯ ÛÏÌɯ ÚÐáÌɯ
ÈÕËɯÚÊÖ×ÌɯÖÍɯÛÏÌɯÊÖÓÓÌÊÛÐÖÕȭɯ.ÕÌɯÍÈÊÜÓÛàɯ
ÔÌÔÉÌÙɯÐÕɯ ÙÛÚɯȫɯ+ÌŲÌÙÚɯÞÙÖÛÌȮɯɁ(ɯÙÌÈÓɪ
ÐáÌɯÛÏÈÛɯÛÏÌɯÓÐÉÙÈÙàɯÈÛɯ-ÖÛÙÌɯ#ÈÔÌȮɯÓÐÒÌɯÈÓÓɯ
ÜÕÐÝÌÙÚÐÛàɯÓÐÉÙÈÙÐÌÚȮɯÐÚɯÜÕËÌÙɯÛÙÌÔÌÕËÖÜÚɯ
ŗÕÈÕÊÐÈÓɯ×ÙÌÚÚÜÙÌȭɯ'ÖÞÌÝÌÙȮɯ(ɯÈÔɯÙÌÎÜɪ

TABLE 6
University of Notre Dame 2006 LibQUAL+Ê Survey: Distribution of 

Comments by Graduate Students
Questions Number of 

Comments
Print and/or electronic journal collections I require for my work (IC-8) 52
Printed library materials I need for my work (IC-3) 31
Willingness to help users (AS-8) 25
Making information easily accessible for independent use (IC-7) 24
Timely document delivery/interlibrary loan (Local Question 4) 24
Adequate hours of service (Local Question 5) 18
Easy to use access tools that allow me to ýnd things on my own (IC-6) 17
A Comfortable and inviting location (LP-3) 17
Modern equipment that lets me easily access needed information (IC-5) 14
Accuracy in catalog, borrowing and overdue records (Local Question 3) 12
Employees who deal with users in a caring fashion (AS-6) 12
A library web site enabling me to locate information on my own (IC-2) 11
Employees who have the knowledge to answer user questions (AS-5) 10
The electronic information resources I need (IC-4) 9
Quiet Space for Individual Activities (LP-2) 9
Making electronic resources accessible from my home or ofýce (IC-1) 7
Employees who are consistently courteous (AS-3) 4
Library orientation/instruction sessions (Local Question 1) 3
Making me aware of library resources and services (Local Question 2) 3
Library Space that inspires study and learning (LP-1) 3
Community space for group learning and group study (LP-5) 3
Readiness to respond to users questions (As-4) 2
Employees who understand the needs of their users (AS-7) 2
Dependability in handling usersô service problems (AS-9) 2
Giving users individual attention (AS-2) 1
A getaway for study, learning, or research (LP-4) 0
Employees who instill conýdence in users (AS-1) 0
Total 315
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ÉàɯÈɯÍÈÊÜÓÛàɯÔÌÔÉÌÙɯÍÙÖÔɯ ÙÛÚɯȫɯ+ÌŲÌÙÚɯ
ÞÈÚɯÛà×ÐÊÈÓɯÖÍɯÖÛÏÌÙÚȯɯɁ3ÏÌɯÓÐÉÙÈÙÐÈÕÚɯÈÛɯ
-ÖÛÙÌɯ#ÈÔÌɯÈÙÌɯÒÕÖÞÓÌËÎÌÈÉÓÌɯÈÕËɯÏÌÓ×ɪ
ÍÜÓȭɯ4ÕÍÖÙÛÜÕÈÛÌÓàȮɯ ÛÏÌɯ ÓÐÉÙÈÙàɯÚÛÐÓÓɯ ÓÈÊÒÚɯ
ÔÈÕàɯ ÙÌÚÖÜÙÊÌÚɯ ÐÕɯ×ÙÐÕÛɯ ÈÕËɯÌÓÌÊÛÙÖÕÐÊɯ
ÍÖÙÔÈÛȭɂɯ ÕÖÛÏÌÙɯÍÈÊÜÓÛàɯÔÌÔÉÌÙɯÞÙÖÛÌȮɯ
Ɂ3ÏÌɯ+ÐÉÙÈÙàɀÚɯÎÙÌÈÛÌÚÛɯÍÈÐÓÐÕÎɯÐÚɯÎÈ×ÚɯÐÕɯ
ÐÛÚɯ ÊÖÓÓÌÊÛÐÖÕÚɯÖÍɯ×ÙÐÕÛÌËɯÔÈÛÌÙÐÈÓÚȮɯ ÈÕËɯ

ÐÕÈÉÐÓÐÛàɯ ÛÖɯ ×ÜÙÊÏÈÚÌɯ ÈÚɯ ÉÙÖÈËÓàɯ ÈÚɯ ÐÚɯ
ÕÌÌËÌËɯÉÌÊÈÜÚÌɯÖÍɯ ÐÕÈËÌØÜÈÛÌɯ ÍÜÕËÐÕÎȭɯ
3ÏÌɯ ÚÛÈřɯÈÙÌɯ ÈÓÔÖÚÛɯÞÐÛÏÖÜÛɯ ÌßÊÌ×ÛÐÖÕɯ
6.-#$1%4+ȭɂɯ
Ɂ3ÐÔÌÓàɯ ËÖÊÜÔÌÕÛɯ ËÌÓÐÝÌÙàɤÐÕÛÌÙÓÐɪ

ÉÙÈÙàɯÓÖÈÕɂɯȹ+ÖÊÈÓɯ0ÜÌÚÛÐÖÕȺɯÈÓÚÖɯËÙÌÞɯÈɯ
ÊÖÕÚÐËÌÙÈÉÓÌɯÕÜÔÉÌÙɯÖÍɯÊÖÔÔÌÕÛÚȭɯ.ÕÌɯ
ÍÈÊÜÓÛàɯÔÌÔÉÌÙɯÞÙÖÛÌɯÛÏÈÛɯɁÛÏÌɯ+ÐÉÙÈÙàɯ

TABLE 7
University of Notre Dame 2006 LibQUAL+Ê Survey: Distribution of 

Comments by Faculty
Questions Number of 

Comments
Print and/or electronic journal collections I require for my work (IC-8) 29
Printed library materials I need for my work (IC-3) 26
Timely document delivery/interlibrary loan (Local Question 4) 18
Willingness to help users (AS-8) 16
The electronic information resources I need (IC-4) 11
A library web site enabling me to locate information on my own (IC-2) 10
Employees who have the knowledge to answer user questions (AS-5) 8
Making information easily accessible for independent use (IC-7) 7
Modern equipment that lets me easily access needed information (IC-5) 6
A Comfortable and inviting location (LP-3) 6
Employees who are consistently courteous (AS-3) 5
Employees who deal with users in a caring fashion (AS-6) 5
Adequate hours of service (Local Question 5) 4
Easy to use access tools that allow me to ýnd things on my own (IC-6) 4
Quiet Space for Individual Activities (LP-2) 4
Employees who understand the needs of their users (AS-7) 3
Dependability in handling usersô service problems (AS-9) 3
Accuracy in catalog, borrowing and overdue records (Local Question 3) 2
Library orientation/instruction sessions (Local Question 1) 2
Making electronic resources accessible from my home or ofýce (IC-1) 2
Library Space that inspires study and learning (LP-1) 2
Readiness to respond to users questions (AS-4) 2
Making me aware of library resources and services (Local Question 2) 1
Giving users individual attention (AS-2) 1
A getaway for study, learning, or research (LP-4) 0
Community space for group learning and group study (LP-5) 0
Employees who instill conýdence in users (AS-1) 0
Total 177
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ÏÈÚɯ ÈÕɯ ÈÚÛÖÕÐÚÏÐÕÎɯ ÓÈÊÜÕÈÌɯ ÐÕɯ ÊÓÈÚÚÐÊÚɯ
ÈÕËɯÓÐÛÌÙÈÛÜÙÌȭɯ(++ɯÐÚɯÌÈÚàɯÈÕËɯØÜÐÊÒɯÈÕËɯ
ÔÈÒÌÚɯÜ×ɯÍÖÙɯÐÛȮɂɯÞÏÐÓÌɯÈÕÖÛÏÌÙɯÍÈÊÜÓÛàɯ
ÔÌÔÉÌÙɯÞÙÐÛÌÚȮɯɁ(++ɯÐÚɯÌßÊÌÓÓÌÕÛȮɯÞÏÐÊÏɯ
ÐÚɯÎÖÖËɯÉÌÊÈÜÚÌɯÛÏÌɯÏÖÓËÐÕÎÚɯÐÕɯÔàɯŗÌÓËɯ
ÈÙÌɯÕÖÛɯ ÝÌÙàɯ ÚÛÙÖÕÎȭɂɯ3ÏÌÚÌɯ ÊÖÔÔÌÕÛÚɯ
ÍÙÖÔɯ ÍÈÊÜÓÛàȮɯ ÈÚɯÞÌÓÓɯ ÈÚɯ ÍÙÖÔɯÎÙÈËÜÈÛÌɯ
ÚÛÜËÌÕÛÚȮɯÚÜ××ÖÙÛɯÛÏÌɯÖÉÚÌÙÝÈÛÐÖÕɯÔÈËÌɯ
Éàɯ"ÖÖÒɯÈÕËɯ'ÌÈÛÏɯËÜÙÐÕÎɯ ÛÏÌÐÙɯ ÐÕÛÌÙɪ
ÝÐÌÞÚɯÊÖÕËÜÊÛÌËɯÞÐÛÏɯÜÚÌÙÚɯÖÍɯÙÌÚÌÈÙÊÏɯ
ÓÐÉÙÈÙÐÌÚɯÛÏÈÛɯɁÍÖÙɯÛÏÌɯÔÖÚÛɯ×ÈÙÛȮɯÐÕÛÌÙÓÐɪ
ÉÙÈÙàɯÓÖÈÕɯÐÚɯÕÖÞɯÚÌÌÕɯÈÚɯÈÕɯÈÊÊÌ×ÛÈÉÓÌɯ
ÈÕËɯÐÔ×ÖÙÛÈÕÛɯÊÖÔ×ÖÕÌÕÛɯÖÍɯÛÏÌɯÙÌÚÌÈÙÊÏɯ
×ÙÖÊÌÚÚȭɂƖƕ
+ÐÒÌɯ ÛÏÌɯ ÎÙÈËÜÈÛÌɯ ÚÛÜËÌÕÛÚȮɯ ÍÈÊÜÓÛàɯ

ÈÓÚÖɯ Ìß×ÙÌÚÚÌËɯ ÍÙÜÚÛÙÈÛÐÖÕɯ ÖÝÌÙɯ ÛÏÌɯ
ÜÕÈÝÈÐÓÈÉÐÓÐÛàɯÖÍɯ ÉÖÖÒÚɯ ÈÕËɯ ÛÏÌɯ ÓÈÊÒɯÖÍɯ
ÌÕÍÖÙÊÌÔÌÕÛɯÖÍɯÛÏÌɯÓÐÉÙÈÙàɀÚɯÙÌÊÈÓÓɯ×ÖÓÐÊàȭɯ
"ÖÕÚÌØÜÌÕÛÓàȮɯ ÛÏÌɯ ÓÐÉÙÈÙàɯ ÐÕÛÙÖËÜÊÌËɯ
ÈɯÕÌÞɯ×ÖÓÐÊàɯ ÛÖɯ ÙÌËÜÊÌɯ ÛÏÌɯ ÛÐÔÌɯËÌÓÈàɯ
ÉÌÛÞÌÌÕɯÈɯ×ÈÛÙÖÕɯ ÙÌÊÈÓÓÐÕÎɯÈɯÉÖÖÒɯÈÕËɯ
ÈÊÛÜÈÓÓàɯÏÈÝÐÕÎɯÈÊÊÌÚÚɯÛÖɯÛÏÌɯÉÖÖÒȭɯ

ɯ(ÍɯÛÏÌɯÙÈÛÐÕÎÚɯÍÖÙɯɁËÌÚÐÙÌËɯÓÌÝÌÓɯÖÍɯÚÌÙÝÐÊÌɂɯ
ȹÚÏÖÞÕɯÐÕɯÛÈÉÓÌɯƗȺɯÊÈÕɯÉÌɯÜÚÌËɯÛÖɯÐÕËÐÊÈÛÌɯ
ÛÏÌɯÓÌÝÌÓɯÖÍɯÐÔ×ÖÙÛÈÕÊÌɯÜÚÌÙÚɯÈŲÈÊÏɯÛÖɯÛÏÌɯ
ÝÈÙÐÖÜÚɯËÐÔÌÕÚÐÖÕÚɯÖÍɯÚÌÙÝÐÊÌȮɯÛÏÌɯÍÖÓÓÖÞɪ
ÐÕÎɯÓÐÉÙÈÙàɯÚÌÙÝÐÊÌÚɯÈÙÌɯÔÖÚÛɯÐÔ×ÖÙÛÈÕÛɯÛÖɯ
-ÖÛÙÌɯ#ÈÔÌɯÜÚÌÙÚɯÖÝÌÙÈÓÓȯ
ƕȭɯ ,ÈÒÐÕÎɯÌÓÌÊÛÙÖÕÐÊɯÙÌÚÖÜÙÊÌÚɯÈÊÊÌÚɪ

ÚÐÉÓÌɯÍÙÖÔɯÔàɯÏÖÔÌɯÖÙɯÖŚÊÌ
Ɩȭɯ /ÙÐÕÛɯÈÕËɤÖÙɯÌÓÌÊÛÙÖÕÐÊɯÑÖÜÙÕÈÓɯÊÖÓɪ

ÓÌÊÛÐÖÕÚɯ(ɯÙÌØÜÐÙÌɯÍÖÙɯÔàɯÞÖÙÒ
Ɨȭɯ  ɯÓÐÉÙÈÙàɯ6ÌÉɯÚÐÛÌɯÌÕÈÉÓÐÕÎɯÔÌɯÛÖɯ

ÓÖÊÈÛÌɯÐÕÍÖÙÔÈÛÐÖÕɯÖÕɯÔàɯÖÞÕ
Ƙȭɯ ,ÖËÌÙÕɯ ÌØÜÐ×ÔÌÕÛɯ ÛÏÈÛɯ ÓÌÛÚɯÔÌɯ

ÌÈÚÐÓàɯÈÊÊÌÚÚɯÕÌÌËÌËɯÐÕÍÖÙÔÈÛÐÖÕ
ƙȭɯ $ÈÚàɪÛÖɪÜÚÌɯÈÊÊÌÚÚɯÛÖÖÓÚɯÛÏÈÛɯÈÓÓÖÞɯ

ÔÌɯÛÖɯŗÕËɯÐÕÍÖÙÔÈÛÐÖÕɯÖÕɯÔàɯÖÞÕ
ƚȭɯ 3ÏÌɯÌÓÌÊÛÙÖÕÐÊɯÐÕÍÖÙÔÈÛÐÖÕɯÙÌÚÖÜÙÊɪ

ÌÚɯ(ɯÕÌÌË
ƛȭɯ ,ÈÒÐÕÎɯ ÐÕÍÖÙÔÈÛÐÖÕɯ ÌÈÚÐÓàɯ ÈÊÊÌÚɪ

ÚÐÉÓÌɯÍÖÙɯÐÕËÌ×ÌÕËÌÕÛɯÜÚÌ

TABLE 8
University of Notre Dame 2006 LibQUAL+Ê Survey: Top Ten Services by 

User Group Based on Number of Comments
Question USER GROUP

Undergrads Graduate 
Students

Faculty Total

Adequate hours of service (Local 
Question 5)

160 18 4 182

Print and/or electronic journal collections 
I require for my work (IC-8)

34 52 29 115

Printed library materials I need for my 
work (IC-3)

57 31 26 114

Willingness to help users (AS-8) 62 25 16 103
Making information easily accessible for 
independent use (IC-7)

34 24 7 65

Timely document delivery/interlibrary loan 
(Local Question 4)

17 24 18 59

A Comfortable and inviting location (LP-3) 35 17 6 58
Easy to use access tools that allow me to 
ýnd things on my own (IC-6)

29 17 4 50

Employees who deal with users in a caring 
fashion (AS-6)

24 12 5 41

Modern equipment that lets me easily 
access needed information (IC-5)

20 14 6 40
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Ɯȭɯ  ËÌØÜÈÛÌɯÏÖÜÙÚɯÖÍɯÚÌÙÝÐÊÌ
Ɲȭɯ  ÊÊÜÙÈÊàɯÐÕɯÛÏÌɯÊÈÛÈÓÖÎȮɯÉÖÙÙÖÞÐÕÎȮɯ

ÈÕËɯÖÝÌÙËÜÌɯÙÌÊÖÙËÚ
ƕƔȭɯ3ÏÌɯ×ÙÐÕÛÌËɯÓÐÉÙÈÙàɯÔÈÛÌÙÐÈÓÚɯ(ɯÕÌÌËɯ

ÍÖÙɯÔàɯÞÖÙÒ
ɯ.ÕɯÛÏÌɯÖÛÏÌÙɯÏÈÕËȮɯÐÍɯÛÏÌɯÕÜÔÉÌÙɯÖÍɯ

ÊÖÔÔÌÕÛÚɯ Ìß×ÙÌÚÚÌËɯÉàɯÜÚÌÙÚɯ ÐÚɯ ÈÕɯ ÐÕɪ
ËÐÊÈÛÐÖÕɯÖÍɯÐÔ×ÖÙÛÈÕÊÌȮɯÛÏÌÕɯÛÏÌɯÚÌÙÝÐÊÌÚɯ
ÐÓÓÜÚÛÙÈÛÌËɯ ÐÕɯ ÛÏÌɯ ÛÈÉÓÌɯ ÉÌÓÖÞɯÈÙÌɯÔÖÚÛɯ
ÐÔ×ÖÙÛÈÕÛȯ
ɯ 3ÏÌɯ ÓÈÙÎÌɯÕÜÔÉÌÙɯ ÖÍɯ ÊÖÔÔÌÕÛÚɯ ÙÌɪ

ÊÌÐÝÌËɯÍÙÖÔɯÜÕËÌÙÎÙÈËÜÈÛÌÚȮɯÙÌÓÈÛÐÝÌɯÛÖɯ
ÛÏÌɯÕÜÔÉÌÙɯÖÍɯÊÖÔÔÌÕÛÚɯÙÌÊÌÐÝÌËɯÍÙÖÔɯ
ÎÙÈËÜÈÛÌɯ ÚÛÜËÌÕÛÚɯ ÈÕËɯ ÍÈÊÜÓÛàȮɯ ÚÒÌÞÌËɯ
ÛÏÌɯ ÙÌÚÜÓÛÚɯ ÚÖÔÌÞÏÈÛɯ ÈÕËɯÔÈàɯÌß×ÓÈÐÕɯ
ÛÏÌɯ ËÐÍÍÌÙÌÕÊÌÚɯ ÉÌÛÞÌÌÕɯ ÛÏÌɯ ÛÞÖɯ ÓÐÚÛÚȭɯ
-ÌÝÌÙÛÏÌÓÌÚÚȮɯÛÏÌɯÙÌÚÜÓÛÚɯÍÙÖÔɯÛÏÌɯØÜÈÓÐɪ
ÛÈÛÐÝÌɯÈÕÈÓàÚÐÚɯÊÖÕŗÙÔÌËɯÛÏÌɯÐÔ×ÖÙÛÈÕÊÌɯ
ÖÍɯ(ÕÍÖÙÔÈÛÐÖÕɯ"ÖÕÛÙÖÓɯÐÚÚÜÌÚɯÛÖɯÈÓÓɯÜÚÌÙɯ
ÎÙÖÜ×Úȭɯ0ÜÌÚÛÐÖÕÚɯÈ××ÌÈÙÐÕÎɯÐÕɯÉÖÛÏɯÛÖ×ɯ
ƕƔɯÓÐÚÛÚɯÖÍɯÐÔ×ÖÙÛÈÕÛɯÚÌÙÝÐÊÌÚɯȹÛÈÉÓÌɯƗɯÈÕËɯ
ÛÈÉÓÌɯƜȺɯÈÙÌɯÐÕɯÉÖÓËɯ×ÙÐÕÛɯÈÕËɯÈÓÓɯÍÈÓÓɯÐÕÛÖɯ
ÛÏÌɯÈÙÌÈɯÖÍɯɁ(ÕÍÖÙÔÈÛÐÖÕɯ"ÖÕÛÙÖÓȭɂɯ ÓÚÖɯ
ÈŚÙÔÌËɯÞÈÚɯÛÏÌɯÐÔ×ÖÙÛÈÕÊÌɯÖÍɯÛÏÌɯÓÐÉÙÈÙàɯ
ÈÚɯ×ÓÈÊÌȮɯÈÚɯÞÌÓÓɯÈÚɯÛÏÌɯÐÔ×ÖÙÛÈÕÊÌɯÖÍɯÎÖÖËɯ
ÚÌÙÝÐÊÌȮɯ ÌÚ×ÌÊÐÈÓÓàɯ ÓÐÉÙÈÙàɯ ÚÛÈřɀÚɯ ÙÌÈËàɯ
ÞÐÓÓÐÕÎÕÌÚÚɯÛÖɯÏÌÓ×ɯÜÚÌÙÚȭɯ

$ÈÙÓÐÌÙɯÐÕɯÛÏÐÚɯÈÙÛÐÊÓÌȮɯÛÏÌɯŗÝÌɯÔÖÚÛɯÐÔ×ÖÙɪ
ÛÈÕÛɯÚÌÙÝÐÊÌÚɯÉàɯÜÚÌÙɯÎÙÖÜ×ȮɯÉÈÚÌËɯÖÕɯÔÌÈÕɯ
ÈÝÌÙÈÎÌɯÚÊÖÙÌÚɯÍÖÙɯÛÏÌɯɁËÌÚÐÙÌËɂɯÓÌÝÌÓɯÖÍɯ
ÚÌÙÝÐÊÌȮɯÞÌÙÌɯÐËÌÕÛÐŗÌËȭɯ6ÏÌÕɯÛÏÌÚÌɯÓÐÚÛÚɯ
ÈÙÌɯÊÖÔ×ÈÙÌËɯÛÖɯÛÏÌɯÓÐÚÛÚɯÙÈÕÒÌËɯÐÕɯÖÙËÌÙɯ
ÉàɯÛÏÌɯÕÜÔÉÌÙɯÖÍɯÊÖÔÔÌÕÛÚȮɯÚÖÔÌɯËÐřÌÙɪ
ÌÕÊÌÚɯÊÈÕɯÉÌɯÖÉÚÌÙÝÌËȰɯÉÜÛɯÛÏÌɯÐÔ×ÖÙÛÈÕÊÌɯ
ÖÍɯÐÕÍÖÙÔÈÛÐÖÕɯÊÖÕÛÙÖÓȮɯÙÌÎÈÙËÓÌÚÚɯÖÍɯÜÚÌÙɯ
ÎÙÖÜ×ȮɯÐÚɯÈŚÙÔÌËɯȹÚÌÌɯÛÈÉÓÌɯƝȺȭɯ
(ÚÚÜÌÚɯ ÖÍɯ ÐÕÍÖÙÔÈÛÐÖÕɯ ÊÖÕÛÙÖÓɯ ÈÙÌɯ

ÌØÜÈÓÓàɯ ÐÔ×ÖÙÛÈÕÛɯ ÛÖɯ ÜÕËÌÙÎÙÈËÜÈÛÌÚȮɯ
ÎÙÈËÜÈÛÌɯÚÛÜËÌÕÛÚȮɯÈÕËɯÍÈÊÜÓÛàȮɯÈÓÛÏÖÜÎÏɯ
ÛÏÌÐÙɯ×ÙÐÖÙÐÛÐÌÚɯËÐřÌÙȭɯ%ÖÙɯÌßÈÔ×ÓÌȮɯÐÕÛÌÙɪ
ÓÐÉÙÈÙàɯÓÖÈÕɯÚÌÌÔÚɯÛÖɯÉÌɯÔÖÙÌɯÐÔ×ÖÙÛÈÕÛɯ
ÛÖɯÍÈÊÜÓÛàɯÈÕËɯÎÙÈËÜÈÛÌɯÚÛÜËÌÕÛÚɯÛÏÈÕɯÐÛɯÐÚɯ
ÛÖɯÜÕËÌÙÎÙÈËÜÈÛÌÚȮɯÞÏÐÓÌɯÜÕËÌÙÎÙÈËÜÈÛÌÚɯ
ÞÈÕÛɯÈËÌØÜÈÛÌɯÏÖÜÙÚɯÖÍɯÚÌÙÝÐÊÌȮɯÈÕɯÐÚÚÜÌɯ
ÕÖÛɯÈÚɯÐÔ×ÖÙÛÈÕÛɯÛÖɯÍÈÊÜÓÛàɯÈÕËɯÎÙÈËÜÈÛÌɯ
ÚÛÜËÌÕÛÚȭɯ3ÏÌɯÙÌÚÜÓÛÚɯÈÓÚÖɯÚÏÖÞɯÛÏÈÛɯÛÏÌɯ
ÓÐÉÙÈÙàɯÈÚɯ Èɯ×ÓÈÊÌɯ ÐÚɯÔÖÙÌɯ ÐÔ×ÖÙÛÈÕÛɯ ÛÖɯ
ÜÕËÌÙÎÙÈËÜÈÛÌÚɯÛÏÈÕɯÐÛɯÐÚɯÛÖɯÍÈÊÜÓÛàɯÈÕËɯ
ÎÙÈËÜÈÛÌɯÚÛÜËÌÕÛÚȭ

 ÕɯÌßÈÔÐÕÈÛÐÖÕɯÖÍɯÛÏÌɯÔÖÚÛɯÐÔ×ÖÙÛÈÕÛɯ
ÚÌÙÝÐÊÌÚɯÈÚɯÐÕËÐÊÈÛÌËɯÉàɯÉÖÛÏɯÛÏÌɯɁËÌÚÐÙÌËɯ
ÙÈÛÐÕÎÚɂɯ ÈÕËɯÉàɯ ÛÏÌɯÕÜÔÉÌÙɯÖÍɯÞÙÐŲÌÕɯ
ÊÖÔÔÌÕÛÚɯ ÙÌÝÌÈÓÌËɯÖÕÓàɯ ÖÕÌɯ ÈÙÌÈɯ ÛÏÈÛɯ
ÞÈÚɯ ÊÖÕÚÐÚÛÌÕÛɯÞÐÛÏÐÕɯ ÌÈÊÏɯÜÚÌÙɯÎÙÖÜ×ɯ
ÈÕËɯÈÊÙÖÚÚɯ ÛÏÌɯ ÛÏÙÌÌɯÜÚÌÙɯÎÙÖÜ×Úȯɯ/ÙÐÕÛɯ
ÈÕËɤÖÙɯ ÌÓÌÊÛÙÖÕÐÊɯ ÑÖÜÙÕÈÓɯ ÊÖÓÓÌÊÛÐÖÕÚɯ (ɯ
ÙÌØÜÐÙÌɯÍÖÙɯÔàɯÞÖÙÒȭɯ3ÏÌɯÊÓÌÈÙɯÊÈÓÓɯÍÙÖÔɯ
ÚÛÜËÌÕÛÚɯ ÈÕËɯ ÍÈÊÜÓÛàɯ ÈÓÐÒÌɯ ÐÚɯ ÍÖÙɯÔÖÙÌɯ
ÑÖÜÙÕÈÓÚȮɯÌÚ×ÌÊÐÈÓÓàɯÐÕɯÌÓÌÊÛÙÖÕÐÊɯÍÖÙÔÈÛȮɯ
ÈÕËɯÐÚɯÖÉÝÐÖÜÚÓàɯÈÕɯÈÙÌÈɯÛÏÈÛɯÔÜÚÛɯÙÌÔÈÐÕɯ
Èɯ×ÙÐÖÙÐÛàɯÍÖÙɯÛÏÌɯ+ÐÉÙÈÙÐÌÚȭɯ
 Õɯ ÌßÈÔÐÕÈÛÐÖÕɯÖÍɯ ÛÏÌɯÔÖÚÛɯ ÐÔ×ÖÙɪ

ÛÈÕÛɯÚÌÙÝÐÊÌÚɯÈÚɯÐÕËÐÊÈÛÌËɯÉàɯÛÏÌɯÞÙÐŲÌÕɯ
ÊÖÔÔÌÕÛÚɯ ÙÌÝÌÈÓÌËɯ ÛÏÈÛɯ ÛÞÖɯÖÍɯ ÛÏÌɯ ÛÖ×ɯ
ŗÝÌɯÞÌÙÌɯÛÏÌɯÚÈÔÌɯÈÊÙÖÚÚɯÈÓÓɯ ÛÏÙÌÌɯÜÚÌÙɯ
ÎÙÖÜ×Úȯɯ Ɂ/ÙÐÕÛÌËɯ ÓÐÉÙÈÙàɯÔÈÛÌÙÐÈÓÚɯ (ɯ
ÕÌÌËɯÍÖÙɯÔàɯÞÖÙÒɂɯÈÕËɯɁ6ÐÓÓÐÕÎÕÌÚÚɯÛÖɯ
ÏÌÓ×ɯÜÚÌÙÚȭɂɯ6ÏÐÓÌɯ ÐÛɯÞÈÚɯÌß×ÌÊÛÌËɯ ÛÏÈÛɯ
Ɂ/ÙÐÕÛÌËɯÓÐÉÙÈÙàɯÔÈÛÌÙÐÈÓÚɯ(ɯÕÌÌËɯÍÖÙɯÔàɯ
ÞÖÙÒɂɯÞÖÜÓËɯÙÈÕÒɯÏÐÎÏÓàɯÖÕɯ ÛÏÌɯ ÓÐÚÛɯÖÍɯ
ÚÌÙÝÐÊÌÚɯÜÚÌÙÚɯÝÈÓÜÌËɯ ÛÏÌɯÔÖÚÛȮɯ ÛÏÌɯ ÍÈÊÛɯ
ÛÏÈÛɯɁ6ÐÓÓÐÕÎÕÌÚÚɯÛÖɯÏÌÓ×ɯÜÚÌÙÚɂɯÈ××ÌÈÙÌËɯ
ÐÕɯÛÏÌɯÛÖ×ɯŗÝÌɯÔÖÚÛɯÐÔ×ÖÙÛÈÕÛɯÚÌÙÝÐÊÌÚɯÍÖÙɯ
ÌÈÊÏɯÖÍɯÛÏÌɯÛÏÙÌÌɯÜÚÌÙɯÎÙÖÜ×ÚɯÞÈÚɯÚÜÙ×ÙÐÚɪ
ÐÕÎɯÈÕËɯÚÜÎÎÌÚÛÚɯÛÏÈÛɯÛÏÐÚɯÐÚɯÖÕÌɯÈÙÌÈɯÖÍɯ
ÚÌÙÝÐÊÌɯØÜÈÓÐÛàɯÛÏÈÛɯÐÚɯÔÖÙÌɯÐÔ×ÖÙÛÈÕÛɯÛÖɯ
ÜÚÌÙÚɯÛÏÈÕɯÛÏÌɯØÜÈÕÛÐÛÈÛÐÝÌɯÙÌÚÜÓÛÚɯÈÓÖÕÌɯ
ÞÖÜÓËɯÐÕËÐÊÈÛÌȭ

3ÏÌɯ ØÜÈÓÐÛÈÛÐÝÌɯËÈÛÈɯ ÎÓÌÈÕÌËɯ ÍÙÖÔɯ ÛÏÌɯ
+ÐÉ04 +ǶɚɯÚÜÙÝÌàɯÊÖÔÔÌÕÛÚɯ×ÙÖÝÌËɯÛÖɯ
ÉÌɯÈÚɯÜÚÌÍÜÓȮɯÐÍɯÕÖÛɯÔÖÙÌɯÜÚÌÍÜÓȮɯÛÏÈÕɯÛÏÌɯ
ØÜÈÕÛÐÛÈÛÐÝÌɯËÈÛÈɯÐÕɯ×ÙÖÝÐËÐÕÎɯÛÏÌɯ-ÖÛÙÌɯ
#ÈÔÌɯ+ÐÉÙÈÙÐÌÚɯÞÐÛÏɯÚ×ÌÊÐŗÊɯÔÌÈÕÐÕÎÍÜÓɯ
ÍÌÌËÉÈÊÒɯÍÙÖÔɯÐÛÚɯÜÚÌÙÚȭɯ3ÏÌɯËÐÔÌÕÚÐÖÕɯÖÍɯ
(ÕÍÖÙÔÈÛÐÖÕɯ"ÖÕÛÙÖÓɯËÖÔÐÕÈÛÌËɯÉÖÛÏɯÛÏÌɯ
ØÜÈÕÛÐÛÈÛÐÝÌɯÈÕËɯ ÛÏÌɯØÜÈÓÐÛÈÛÐÝÌɯ ÙÌÚÜÓÛÚȭɯ
3ÏÌɯ ØÜÈÓÐÛÈÛÐÝÌɯ ÈÕÈÓàÚÐÚɯ ÈÓÓÖÞÌËɯ ÍÖÙɯ Èɯ
ÉÌŲÌÙɯÜÕËÌÙÚÛÈÕËÐÕÎɯÖÍɯÛÏÌɯØÜÈÕÛÐÛÈÛÐÝÌɯ
ÙÌÚÜÓÛÚɯ ÈÕËɯ ÍÖÙɯ Èɯ ÎÙÌÈÛÌÙɯ ÚÌÕÚÌɯ ÖÍɯ ÏÖÞɯ
ÜÚÌÙÚɯËÐřÌÙɯ ÐÕɯ ÛÏÌÐÙɯËÌÚÐÙÌÚɯ ÈÕËɯ ÐÕɯ ÛÏÌɯ
ÐÔ×ÖÙÛÈÕÊÌɯ ÛÏÌàɯ ÈÚÚÐÎÕɯ ÛÖɯ ÛÏÌɯ ÝÈÙÐÖÜÚɯ
ÈÚ×ÌÊÛÚɯÖÍɯÓÐÉÙÈÙàɯÚÌÙÝÐÊÌÚȭɯ%ÜÙÛÏÌÙÔÖÙÌȮɯ
ÖÜÙɯ Ïà×ÖÛÏÌÚÐÚɯ ÛÏÈÛɯ ÛÏÌɯ ÙÌÚÜÓÛÚɯ ÖÍɯ ÛÏÌɯ
ÈÕÈÓàÚÐÚɯÖÍɯÛÏÌɯÞÙÐŲÌÕɯÊÖÔÔÌÕÛÚɯÞÖÜÓËɯ
×ÈÙÈÓÓÌÓɯÛÏÖÚÌɯÖÍɯÛÏÌɯØÜÈÕÛÐÛÈÛÐÝÌɯÙÌÚÜÓÛÚɯ
ÐÚɯÚÜ××ÖÙÛÌËȭ
3ÏÌɯ+ÐÉ04 +Ƕɚɯ ÙÌÚÜÓÛÚɯ ÏÈÝÌɯ ÉÌÌÕɯ

ÚÏÈÙÌËɯÞÐÛÏɯ ÓÐÉÙÈÙàɯ ÚÛÈřɯÈÕËɯÜÚÌÙÚɯÝÐÈɯ
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TABLE 9
University of Notre Dame 2006 LibQUAL+Ê Survey: Comparison of  

Most Important Services Based on Number of Written  
Comments vs. ñDesiredò Score Ratings

User Group Most Important Services
(Based on Desired Ratings)

Most Important Services 
(Based on Number of Written 

Comments)
Undergraduates Making electronic resources 

available from home or ofýce 
(IC-1)

Adequate hours of service 
(Local Question)

Modern equipment that lets me 
easily access needed information 
(IC-5)

Willingness to help users (AS-8)

Adequate hours of service (Local 
question)

Printed Library materials I need 
for my work (IC-3)

A library web site enabling me 
to locate information on my own 
(IC-2)

A comfortable and inviting 
location (LP-3)

Print and/or electronic journal 
collections I require for my work 
(IC-8)

Print and/or electronic journal 
collections I require for my work 
(IC-8)

Graduate 
Students

Print and/or electronic journal 
collections I require for my work 
(IC-8)

Print and/or electronic journal 
collections I require for my work 
(IC-8)

A library web site enabling me 
to locate information on my own 
(IC-2)

Printed Library materials I need 
for my work (IC-3)

The electronic resources I need 
(IC-4)

Willingness to help users (AS-8)

Making electronic resources 
available from home or ofýce 
(IC-1)

Making information easily 
accessible for independent use 
(IC-7)

Easy to use access tools that allow 
me to ýnd things on my own (IC-6)

Timely document delivery/
interlibrary loan (local question)

Faculty Print and/or electronic journal 
collections I require for my work 
(IC-8)

Print and/or electronic journal 
collections I require for my work 
(IC-8)

A library web site enabling me 
to locate information on my own 
(IC-2)

Printed Library materials I need 
for my work (IC-3)

Timely document delivery/
interlibrary loan (local question)

Timely document delivery/
interlibrary loan (local question)

The electronic resources I need 
(IC-4)

Willingness to help users (AS-8)

Easy to use access tools that allow 
me to ýnd things on my own (IC-6)

The electronic resources I need 
(IC-4)
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ÛÏÌɯ+ÐÉÙÈÙÐÌÚɀɯ6ÌÉɯ ÚÐÛÌȮɯ ÈËÝÌÙÛÐÚÌÔÌÕÛÚɯ
ÐÕɯ ÖÜÙɯ ÊÈÔ×ÜÚɯ ÕÌÞÚ×È×ÌÙȮɯ ÌɪÔÈÐÓɯ ÈÕɪ
ÕÖÜÕÊÌÔÌÕÛÚȮɯ ÈÕËɯ×ÖÚÛÌÙÚȭɯ+ÐÉÙÈÙàɯËÌɪ
×ÈÙÛÔÌÕÛÚɯÈÙÌɯÚÛÜËàÐÕÎɯÛÏÌɯØÜÈÕÛÐÛÈÛÐÝÌɯ
ÙÌÚÜÓÛÚȮɯÈÚɯÞÌÓÓɯÈÚɯÛÏÌɯÞÙÐŲÌÕɯÊÖÔÔÌÕÛÚȮɯ
ÛÖɯ ÐËÌÕÛÐÍàɯ ÈÙÌÈÚɯÞÏÌÙÌɯ ÐÔ×ÙÖÝÌÔÌÕÛÚɯ
ÊÈÕɯÉÌɯÔÈËÌȭɯ ɯÚÛÙÖÕÎÌÙɯÙÌÊÈÓÓɯ×ÖÓÐÊàɯÞÈÚɯ
ÐÔ×ÓÌÔÌÕÛÌËɯ ÛÖɯ ÙÌËÜÊÌɯ ÛÏÌɯ ÛÐÔÌɯËÌÓÈàɯ
ÉÌÛÞÌÌÕɯÈɯ×ÈÛÙÖÕɯ ÙÌÊÈÓÓÐÕÎɯÈɯÉÖÖÒɯÈÕËɯ
ÏÈÝÐÕÎɯÈÊÊÌÚÚɯÛÖɯÐÛȭɯ
 ÍÛÌÙɯÔÌÌÛÐÕÎɯÞÐÛÏɯ ÚÌÝÌÙÈÓɯ ÚÛÜËÌÕÛɯ

ÎÙÖÜ×ÚȮɯ ÛÏÌɯ ÓÐÉÙÈÙàɯ ÐÕÛÙÖËÜÊÌËɯƖƘɪÏÖÜÙɯ
ÈÊÊÌÚÚɯ ÛÖɯ ÛÏÌɯ ÉÜÐÓËÐÕÎɯËÜÙÐÕÎɯ ÍÈÓÓɯ ÈÕËɯ
Ú×ÙÐÕÎɯÚÌÔÌÚÛÌÙɯ ÚÛÜËàɯËÈàÚȮɯÞÐÛÏɯ×ÓÈÕÚɯ
ÛÖɯÐÕÝÌÚÛÐÎÈÛÌɯàÌÈÙɪÙÖÜÕËɯƖƘɪÏÖÜÙɯÈÊÊÌÚÚɯ
ÍÖÓÓÖÞÐÕÎɯ ÙÌÕÖÝÈÛÐÖÕɯ ÖÍɯ ÛÏÌɯ ÍÐÙÚÛɯ ÈÕËɯ
ÚÌÊÖÕËɯŘÖÖÙÚȭɯ3ÏÌɯ&ÙÈËÜÈÛÌɯ2ÛÜËàɯ ÙÌÈɯ
ÖÕɯ ÛÏÌɯÔÈÐÕɯ ÓÐÉÙÈÙàɀÚɯ ÛÌÕÛÏɯ ÍÓÖÖÙɯÞÈÚɯ
ÙÌÕÖÝÈÛÌËȮɯ ÐÕɯ ÈËËÐÛÐÖÕɯ ÛÖɯ ÚÖÔÌɯ ÚÏÖÙÛɪ
ÛÌÙÔɯÙÌÕÖÝÈÛÐÖÕɯÖÍɯÛÏÌɯŗÙÚÛɯŘÖÖÙɯÛÖɯÔÈÒÌɯ
ÐÛɯÔÖÙÌɯÊÖÔÍÖÙÛÈÉÓÌɯÈÕËɯÐÕÝÐÛÐÕÎɯÉÌÍÖÙÌɯ
ÍÜÕËÐÕÎɯÐÚɯÚÌÊÜÙÌËɯÍÖÙɯÚÐÎÕÐŗÊÈÕÛȮɯÔÈÑÖÙɯ
ÙÌÕÖÝÈÛÐÖÕÚȭɯ+ÖÕÎɪÛÌÙÔɯÙÌÕÖÝÈÛÐÖÕɯ×ÓÈÕÚɯ
ÐÕÊÓÜËÌɯÈɯÊÈÍõȭɯ
3Öɯ ÉÌÛÛÌÙɯÔÌÌÛɯ ÜÚÌÙÚɀɯ Ìß×ÌÊÛÈÛÐÖÕÚȮɯ

ÛÏÌɯ+ÐÉÙÈÙÐÌÚɯÏÈÝÌɯÍÖÊÜÚÌËɯÌÝÌÕɯÔÖÙÌɯÖÕɯ
ÜÚÌÙɪÊÌÕÛÌÙÌËɯËÌÚÐÎÕȮɯÜÚÈÉÐÓÐÛàɯ ÚÛÜËÐÌÚȮɯ

ÓÖÎɯŗÓÌɯÈÕÈÓàÚÐÚȮɯÈÕËɯÊÙÌÈÛÐÕÎɯ×ÙÖÊÌÚÚÌÚɯ
ÖÍɯÊÖÕÛÐÕÜÐÕÎɯÐÔ×ÙÖÝÌÔÌÕÛȭɯ3ÖɯÈËËÙÌÚÚɯ
ÜÚÌÙÚɀɯ ×ÙÖÉÓÌÔÚɯÞÐÛÏɯ ÓÖÊÈÛÐÕÎɯ ÑÖÜÙÕÈÓɯ
ÈÙÛÐÊÓÌÚȮɯ Èɯ ÙÌËÌÚÐÎÕÌËɯ ÐÕÛÌÙÍÈÊÌɯ ÌÕÛÐÛÓÌËɯ
Ɂ%ÐÕËɯ ÙÛÐÊÓÌÚɂɯÖÕɯÛÏÌɯ+ÐÉÙÈÙÐÌÚɀɯÏÖÔÌ×ɪ
ÈÎÌɯÏÈÚɯÉÌÌÕɯÊÙÌÈÛÌËȭɯ,ÈÙÒÌÛÐÕÎɯÖÍɯÓÐÉÙÈÙàɯ
ÙÌÚÖÜÙÊÌÚɯ ÈÕËɯ ÚÌÙÝÐÊÌÚɯ ÏÈÚɯ ÐÕÊÙÌÈÚÌËɯ
ÛÏÙÖÜÎÏɯÈɯÚÌÙÐÌÚɯÖÍɯÙÖÛÈÛÐÕÎɯÎÙÈ×ÏÐÊÚɯÖÕɯ
ÛÏÌɯ6ÌÉɯÚÐÛÌȮɯÈɯÕÌÞÓàɯÊÙÌÈÛÌËɯÌÓÌÊÛÙÖÕÐÊɯ
ÙÌÚÖÜÙÊÌÚɯ ÉÓÖÎȮɯ ÈÛÛÙÈÊÛÐÝÌɯ ×ÖÚÛÌÙÚɯ ÈÕËɯ
ÉÖÖÒÔÈÙÒÚȮɯÈÕËɯÈɯÓÈÙÎÌɯŘÈÛɪ×ÈÕÌÓɯÔÖÕÐÛÖÙɯ
ÕÌÈÙɯÛÏÌɯÐÕÍÖÙÔÈÛÐÖÕɯËÌÚÒɯȹËÐÚ×ÓÈàÐÕÎɯÈɯ
ÊÖÕÛÐÕÜÖÜÚɯÚÓÐËÌɯÚÏÖÞɯÏÐÎÏÓÐÎÏÛÐÕÎɯÕÌÞɯ
ÙÌÚÖÜÙÊÌÚɯÈÕËɯÚÌÙÝÐÊÌÚȺȭ
3ÏÌÚÌɯ ÈÙÌɯ ÌßÈÔ×ÓÌÚɯ ÖÍɯ ÈÊÛÐÖÕÚɯ ÛÏÌɯ

ÓÐÉÙÈÙàɯ ÏÈÚɯ ÛÈÒÌÕɯ ÛÖɯ ÌÕÏÈÕÊÌɯ ÚÌÙÝÐÊÌÚɯ
ÈÕËɯ ÛÖɯ ÉÌɯ Èɯ ÙÌÚ×ÖÕÚÐÝÌȮɯ ÜÚÌÙɪÊÌÕÛÌÙÌËɯ
ÓÐÉÙÈÙàȭɯ +ÐÉ04 +ǶɚɯËÈÛÈȮɯ ÈÓÖÕÎɯÞÐÛÏɯ
ÖÛÏÌÙɯÔÌÛÏÖËÚɯÖÍɯÊÜÚÛÖÔÌÙɯÍÌÌËÉÈÊÒȮɯÞÐÓÓɯ
ÊÖÕÛÐÕÜÌɯÛÖɯÉÌɯÜÚÌËɯÛÖɯÈÚÚÌÚÚɯÛÏÌɯÕÌÌËÚɯÖÍɯ
ÜÚÌÙÚɯÈÕËɯÛÖɯ×ÓÈÕɯÚÌÙÝÐÊÌÚɯÈÕËɯÙÌÚÖÜÙÊÌÚɯ
ÛÖɯÔÌÌÛɯÛÏÌÐÙɯÕÌÌËÚȭɯ%ÜÙÛÏÌÙɯÚÛÜËàɯÞÐÓÓɯÐÕɪ
ÝÖÓÝÌɯÌßÈÔÐÕÐÕÎɯËÐřÌÙÌÕÊÌÚɯÉàɯËÐÚÊÐ×ÓÐÕÌɯ
ÛÖɯÊÙÌÈÛÌɯÈÕɯÌÝÌÕɯÎÙÌÈÛÌÙɯÜÕËÌÙÚÛÈÕËÐÕÎɯ
ÖÍɯÛÏÌɯÕÌÌËÚɯÖÍɯÜÚÌÙÚɯÈÛɯ-ÖÛÙÌɯ#ÈÔÌɯÈÕËɯ
ÞÏÌÙÌɯÛÏÌɯÓÐÉÙÈÙàɯÚÏÖÜÓËɯÍÖÊÜÚɯÐÛÚɯÌřÖÙÛÚɯ
ÛÖɯÌÕÏÈÕÊÌɯÚÌÙÝÐÊÌÚɯÍÖÙɯÈÓÓɯÜÚÌÙÚȭ

ɯ ƕȭɯ .ŚÊÌɯÖÍɯ4ÕËÌÙÎÙÈËÜÈÛÌɯ ËÔÐÚÚÐÖÕÚȮɯɁƖƔƔƚɬƖƔƔƛɯ2ÛÈÛÐÚÛÐÊÚȮɂɯ4ÕÐÝÌÙÚÐÛàɯÖÍɯ-ÖÛÙÌɯ#ÈÔÌȭɯ
 ÝÈÐÓÈÉÓÌɯÖÕÓÐÕÌɯÍÙÖÔɯÏŲ×ÚȯɤɤÈËÔÐÚÚÐÖÕÚȭÕËȭÌËÜɤŗÙÚÛàÌÈÙɤÚÛÈÛÐÚÛÐÊÚȭÊÍÔȭɯȻ ÊÊÌÚÚÌËɯƖƘɯ2Ì×ÛÌÔÉÌÙɯ
ƖƔƔƜȼȭ
ɯ Ɩȭɯ  ÚÚÖÊÐÈÛÐÖÕɯÖÍɯ1ÌÚÌÈÙÊÏɯ+ÐÉÙÈÙÐÌÚȮɯɁ/ÙÐÕÊÐ×ÓÌÚɯÈÕËɯ/ÙÖÊÌËÜÙÌÚɯÖÍɯ,ÌÔÉÌÙÚÏÐ×ȭɂɯ ÝÈÐÓÈÉÓÌɯ

ÖÕÓÐÕÌɯÍÙÖÔɯÞÞÞȭÈÙÓȭÖÙÎɤÈÙÓɤÔÌÔÉÌÙÚÏÐ×ɤØÜÈÓ×ÙÐÕȭÚÏÛÔÓȭɯȻ ÊÊÌÚÚÌËɯƖƘɯ2Ì×ÛÌÔÉÌÙɯƖƔƔƜȼȭ
ɯ Ɨȭɯ  ÚÚÖÊÐÈÛÐÖÕɯÖÍɯ1ÌÚÌÈÙÊÏɯ+ÐÉÙÈÙÐÌÚȮɯ Ɂ+ÐÉ04 +Ƕɚȯɯ"ÏÈÙÛÐÕÎɯ+ÐÉÙÈÙàɯ2ÌÙÝÐÊÌɯ0ÜÈÓÐÛàȭɂɯ

 ÝÈÐÓÈÉÓÌɯÖÕÓÐÕÌɯÍÙÖÔɯÞÞÞȭÓÐÉØÜÈÓȭÖÙÎȭɯȻ ÊÊÌÚÚÌËɯƖƘɯ2Ì×ÛÌÔÉÌÙɯƖƔƔƜȼȭ
ɯ Ƙȭɯ  ÚÚÖÊÐÈÛÐÖÕɯÖÍɯ1ÌÚÌÈÙÊÏɯ+ÐÉÙÈÙÐÌÚȮɯɁ-ÌÞɯ,ÌÈÚÜÙÌÚɯȫɯ ÚÚÌÚÚÔÌÕÛɯ(ÕÐÛÐÈÛÐÝÌÚȭɂɯ ÝÈÐÓÈÉÓÌɯ

ÖÕÓÐÕÌɯÍÙÖÔɯÞÞÞȭÈÙÓȭÖÙÎɤÚÛÈÛÚɤÐÕÐÛÐÈÛÐÝÌÚɤȭɯȻ ÊÊÌÚÚÌËɯƖƘɯ2Ì×ÛÌÔÉÌÙɯƖƔƔƜȼȭ
ɯ ƙȭɯ 4ÕÐÝÌÙÚÐÛàɯ+ÐÉÙÈÙÐÌÚȮɯɁ+ÐÉ04 +Ƕɚɯ1ÌÚÜÓÛÚȮɂɯ4ÕÐÝÌÙÚÐÛàɯÖÍɯ-ÖÛÙÌɯ#ÈÔÌȭɯ ÝÈÐÓÈÉÓÌɯÖÕÓÐÕÌɯ

ÍÙÖÔɯÞÞÞȭÓÐÉÙÈÙàȭÕËȭÌËÜɤÓÐÉØÜÈÓɤȭɯȻ ÊÊÌÚÚÌËɯƖƘɯ2Ì×ÛÌÔÉÌÙɯƖƔƔƜȼȭ
ɯ ƚȭɯ %ÖÙɯÉÈÊÒÎÙÖÜÕËɯÐÕÍÖÙÔÈÛÐÖÕɯÖÕɯÛÏÌɯÐËÌÕÛÐŗÊÈÛÐÖÕɯÖÍɯÛÏÌɯÖÙÐÎÐÕÈÓɯ+ÐÉ04 +ǶɚɯËÐÔÌÕÚÐÖÕÚȮɯ

ÚÌÌȯɯ"ÖÖÒȮɯ"ÖÓÓÌÌÕɯÈÕËɯ%ÙÌËɯ,ȭɯ'ÌÈÛÏȮɯɁ4ÚÌÙÚɀɯ/ÌÙÊÌ×ÛÐÖÕɯÖÍɯ+ÐÉÙÈÙàɯ2ÌÙÝÐÊÌɯ0ÜÈÓÐÛàȯɯ ɯ+ÐÉ04 +Ƕɯ
0ÜÈÓÐÛÈÛÐÝÌɯ2ÛÜËàȮɂɯ+ÐÉÙÈÙàɯ3ÙÌÕËÚɯƘƝȮɯÕÖȭɯƘɯȹ2×ÙÐÕÎɯƖƔƔƕȺȯɯƙƘƜɬƜƘȭ
ɯ ƛȭɯ (ÉÐËȭ
ɯ Ɯȭɯ 4ÕÐÝÌÙÚÐÛàɯ+ÐÉÙÈÙÐÌÚȮɯɁ+ÐÉ04 +Ƕɚɯ1ÌÚÜÓÛÚȮɂɯ4ÕÐÝÌÙÚÐÛàɯÖÍɯ-ÖÛÙÌɯ#ÈÔÌȭɯ ÝÈÐÓÈÉÓÌɯÖÕÓÐÕÌɯ

ÍÙÖÔɯÞÞÞȭÓÐÉÙÈÙàȭÕËȭÌËÜɤÓÐÉØÜÈÓɤȭɯȻ ÊÊÌÚÚÌËɯƖƘɯ2Ì×ÛÌÔÉÌÙɯƖƔƔƜȼȭ
ɯ Ɲȭɯ !ÙÜÊÌɯ3ÏÖÔ×ÚÖÕȮɯɁ1Ì×ÙÌÚÌÕÛÈÛÐÝÌÕÌÚÚɯÝÌÙÚÜÚɯ1ÌÚ×ÖÕÚÌɯ1ÈÛÌȯɯ(Ûɯ ÐÕɀÛɯÛÏÌɯ1ÌÚ×ÖÕÚÌɯ1ÈÛÌȵɂɯ

ÐÕɯ+ÐÉ0ÜÈÓǶ3,ȯɯ ɯ3ÖÛÈÓɯ,ÈÙÒÌÛɯ2ÜÙÝÌàȯɯ + ɯ,ÐËÞÐÕÛÌÙɯ6ÖÙÒÚÏÖ×ɯ1ÌÈËÌÙȮɯÌËȭɯ"ȭɯ"ÖÖÒɯȹ6ÈÚÏÐÕÎÛÖÕȮɯ
#ȭ"ȭȯɯ ÚÚÖÊÐÈÛÐÖÕɯÖÍɯ1ÌÚÌÈÙÊÏɯ+ÐÉÙÈÙÐÌÚȮɯƖƔƔƔȺȭ
ɯƕƔȭɯ"ÖÓÓÌÌÕɯ"ÖÖÒȮɯ%ÙÌËɯ'ÌÈÛÏȮɯÈÕËɯ!ÙÜÊÌɯ3ÏÖÔ×ÚÖÕȮɯɁȿ9ÖÕÌÚɯÖÍɯ3ÖÓÌÙÈÕÊÌɯÐÕɯ/ÌÙÊÌ×ÛÐÖÕÚɯÖÍɯ

+ÐÉÙÈÙàɯ2ÌÙÝÐÊÌɯ0ÜÈÓÐÛàȯɯ ɯ+ÐÉ04 +Ƕɚɯ2ÛÜËàȮɂɯ×ÖÙÛÈÓȯɯ+ÐÉÙÈÙÐÌÚɯÈÕËɯÛÏÌɯ ÊÈËÌÔàɯƗȮɯÕÖȭƕɯȹƖƔƔƗȺȯɯ
ƕƕƗɬƖƗȭ
ɯƕƕȭɯ +ÐÉ04 +Ƕɚɯ2×ÙÐÕÎɯƖƔƔƚɯ4ÕÐÝÌÙÚÐÛàɯÖÍɯ-ÖÛÙÌɯ#ÈÔÌɯ2ÜÙÝÌàɯ1ÌÚÜÓÛÚɯȹ6ÈÚÏÐÕÎÛÖÕȮɯ#ȭ"ȭȯɯ

 ÚÚÖÊÐÈÛÐÖÕɯÖÍɯ1ÌÚÌÈÙÊÏɯ+ÐÉÙÈÙÐÌÚȮɯƖƔƔƚȺȭ



An Analysis of Qualitative Survey Comments  509

ɯƕƖȭɯ (ÉÐËȭ
ɯƕƗȭɯ"ÖÖÒȮɯ'ÌÈÛÏȮɯÈÕËɯ3ÏÖÔ×ÚÖÕȮɯɁ9ÖÕÌÚɯÖÍɯ3ÖÓÌÙÈÕÊÌȮɂɯƕƕƗɬƖƗȭɯ
ɯƕƘȭɯ $ÐÓÌÌÕɯ$ȭɯ'ÐÛÊÏÐÕÎÏÈÔɯÈÕËɯ#ÖÕÈÓËɯ*ÌÕÕÌàȮɯɁ$ßÛÙÈÊÛÐÕÎɯ,ÌÈÕÐÕÎÍÜÓɯ,ÌÈÚÜÙÌÚɯÖÍɯ4ÚÌÙɯ

2ÈÛÐÚÍÈÊÛÐÖÕɯ%ÙÖÔɯ+ÐÉ04 +ǶɚɯÍÖÙɯÛÏÌɯ4ÕÐÝÌÙÚÐÛàɯ+ÐÉÙÈÙÐÌÚɯÈÛɯ5ÐÙÎÐÕÐÈɯ3ÌÊÏȮɂɯ/ÌÙÍÖÙÔÈÕÊÌɯ,ÌÈɪ
ÚÜÙÌÔÌÕÛɯÈÕËɯ,ÌÛÙÐÊÚɯƗȮɯÕÖȭɯƖɯȹƖƔƔƖȺȯɯƙƛȭ
ɯƕƙȭɯ 2ÛÌÝÌɯ'ÐÓÓÌÙȮɯɁ'ÖÞɯ#ÐřÌÙÌÕÛɯ ÙÌɯ3ÏÌàȳȯɯ ɯ"ÖÔ×ÈÙÐÚÖÕɯÉàɯ ÊÈËÌÔÐÊɯ ÙÌÈɯÖÍɯ+ÐÉÙÈÙàɯ4ÚÌȮɯ

/ÙÐÖÙÐÛÐÌÚȮɯÈÕËɯ(ÕÍÖÙÔÈÛÐÖÕɯ-ÌÌËÚɯÈÛɯÛÏÌɯ4ÕÐÝÌÙÚÐÛàɯÖÍɯ6ÈÚÏÐÕÎÛÖÕȮɂɯ(ÚÚÜÌÚɯÐÕɯ2ÊÐÌÕÊÌɯȫɯ3ÌÊÏÕÖÓÖÎàɯ
+ÐÉÙÈÙÐÈÕÚÏÐ×ȮɯÕÖȭɯƗƗɯȹ6ÐÕÛÌÙɯƖƔƔƖȺȭɯ
ɯƕƚȭɯ $ÙÐÊɯ"ȭɯ2ÏÖÈÍȮɯɁ4ÚÐÕÎɯÈɯ/ÙÖÍÌÚÚÐÖÕÈÓɯ,ÖËÌÙÈÛÖÙɯÐÕɯ+ÐÉÙÈÙàɯ%ÖÊÜÚɯ&ÙÖÜ×ɯ1ÌÚÌÈÙÊÏȮɂɯ"ÖÓÓÌÎÌɯ

ȫɯ1ÌÚÌÈÙÊÏɯ+ÐÉÙÈÙÐÌÚɯƚƘȮɯÕÖȭɯƖɯȹ,ÈÙȭɯƖƔƔƗȺȯɯƕƖƘȭ
ɯƕƛȭɯ"ÈÙÓÌŲÌɯ6ÈÚÏÐÕÎÛÖÕɪ'ÖÈÎÓÈÕËɯÈÕËɯ+ÌÖɯ"ÓÖÜÎÏÌÙÛàȮɯɁ(ËÌÕÛÐÍàÐÕÎɯÛÏÌɯ1ÌÚÖÜÙÊÌɯÈÕËɯ2ÌÙÝÐÊÌɯ

-ÌÌËÚɯÖÍɯ&ÙÈËÜÈÛÌɯ2ÛÜËÌÕÛÚȮɂɯ×ÖÙÛÈÓȯɯ+ÐÉÙÈÙÐÌÚɯÈÕËɯÛÏÌɯ ÊÈËÌÔàɯƖȮɯÕÖȭɯƕɯȹƖƔƔƖȺȯɯƕƗƕȮɯƕƗƗȭɯ
ɯƕƜȭɯ,ÈÙÐÈɯ ÕÕÈɯ)ÈÕÒÖÞÚÒÈȮɯ*ÈÙÌÕɯ'ÌÙÛÌÓȮɯÈÕËɯ-ÈÕÊàɯ)ȭɯ8ÖÜÕÎȮɯɁ(Ô×ÙÖÝÐÕÎɯ+ÐÉÙÈÙàɯ2ÌÙÝÐÊÌɯ

0ÜÈÓÐÛàɯÛÖɯ&ÙÈËÜÈÛÌɯ2ÛÜËÌÕÛÚȯɯ+ÐÉ04 +Ƕɚɯ2ÜÙÝÌàɯ1ÌÚÜÓÛÚɯÐÕɯÈɯ/ÙÈÊÛÐÊÈÓɯ2ÌŲÐÕÎȮɂɯ×ÖÙÛÈÓȯɯ+ÐÉÙÈÙÐÌÚɯ
ȫɯÛÏÌɯ ÊÈËÌÔàɯƚȮɯÕÖȭɯƕɯȹ)ÈÕȭɯƖƔƔƚȺȯɯƙƝɬƛƛȭɯ
ɯƕƝȭɯ )ÌřÙÌàɯ-ȭ&ÈŲÌÕȮɯɁ,ÌÈÚÜÙÐÕÎɯ"ÖÕÚÖÙÛÐÜÔɯ(Ô×ÈÊÛɯÖÕɯ4ÚÌÙɯ/ÌÙÊÌ×ÛÐÖÕÚȯɯ.ÏÐÖ+(-*ɯÈÕËɯ

+ÐÉ04 +ǶɚȮɂɯ)ÖÜÙÕÈÓɯÖÍɯ ÊÈËÌÔÐÊɯ+ÐÉÙÈÙÐÈÕÚÏÐ×ɯƗƔȮɯÕÖȭɯƗɯȹ,ÈàɯƖƔƔƘȺȯɯƖƖƖɬƖƖƜ
ɯƖƔȭɯ )ÈÕÒÖÞÚÒÈȮɯ'ÌÙÛÌÓȮɯÈÕËɯ8ÖÜÕÎȮɯɁ(Ô×ÙÖÝÐÕÎɯ+ÐÉÙÈÙàɯ2ÌÙÝÐÊÌɯ0ÜÈÓÐÛàȮɂɯƙƝɬƛƛȭ
ɯƖƕȭɯ"ÖÓÓÌÌÕɯ"ÖÖÒɯÈÕËɯ%ÙÌËɯ'ÌÈÛÏȮɯɁ4ÚÌÙÚɯ/ÌÙÊÌ×ÛÐÖÕÚɯÖÍɯ+ÐÉÙÈÙàɯ2ÌÙÝÐÊÌɯ0ÜÈÓÐÛàȯɯ ɯ+ÐÉ04 +Ƕɯ

0ÜÈÓÐÛÈÛÐÝÌɯ2ÛÜËàȮɂɯ+ÐÉÙÈÙàɯ3ÙÌÕËÚɯƘƝȮɯÕÖȭɯƘɯȹ2×ÙÐÕÎɯƖƔƔƕȺȯɯƙƘƜɬƜƘȭ
ɯƖƖȭɯ (ÉÐËȭ


